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City of Tacoma
Public Works/Facilities Management/Real Property Services

REQUEST FOR PROPOSALS PW22-0271F

CITY OF

Tacoma On-Call Right of Way Services

Submittal Deadline: 11:00 a.m., Pacific Time, Tuesday, October 11, 2022

Submittals must be received by the City’s Procurement and Payables Division prior to 11:00 a.m. Pacific Time.
For electronic submittals, the City of Tacoma will designate the time of receipt recorded by our

email, bids@cityoftacoma.org, as the official time of receipt. This clock will be used as the official

time of receipt of all parts of electronic bid submittals.

Submittal Delivery: Sealed submittals will be received as follows:

By Email:
bids@cityoftacoma.org
Maximum file size: 35 MB. Multiple emails may be sent for each submittal.

Bid Opening: Held virtually each Tuesday at 11AM. Attend via this link or call 1 (253) 215 8782.

Submittals in response to a RFP will be recorded as received. As soon as possible, after 1:00 PM, on the day
of submittal deadline, preliminary results will be posted to www.TacomaPurchasing.org.

Solicitation Documents: An electronic copy of the complete solicitation documents may be viewed and
obtained by accessing the City of Tacoma Purchasing website at www.TacomaPurchasing.org.

o Regqister for the Bid Holders List to receive notices of addenda, questions and answers and related
updates.
e Click here to see a list of vendors registered for this solicitation.

Pre-Proposal Meeting: A pre-proposal meeting will not be held.
Project Scope: On-call right of way acquisition and relocations services.
Estimate: Approximate total of all executed contracts is $5,100,000

Paid Sick Leave: The City of Tacoma requires all employers to provide paid sick leave as set forth in Title 18
of the Tacoma Municipal Code. For more information, visit our Minimum Employment Standards Paid Sick
Leave webpage.

Americans with Disabilities Act (ADA Information: The City of Tacoma, in accordance with Section 504 of
the Rehabilitation Act (Section 504) and the Americans with Disabilities Act (ADA), commits to
nondiscrimination on the basis of disability, in all of its programs and activities. Specification materials can be
made available in an alternate format by emailing Gail Himes at ghimes@cityoftacoma.org, or by calling her
collect at 253-591-5785.

Title VI Information:

“The City of Tacoma” in accordance with provisions of Title VI of the Civil Rights Act of 1964, (78 Stat. 252, 42
U.S.C. sections 2000d to 2000d-4) and the Regulations, hereby notifies all bidders that it will affirmatively
ensure that in any contract entered into pursuant to this advertisement, disadvantaged business enterprises
will be afforded full and fair opportunity to submit bids in response to this invitation and will not be discriminated
against on the grounds of race, color, national origin in consideration of award.
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Additional Information: Requests for information regarding the specifications may be obtained by contacting
Tad Carlson, Senior Buyer by email to tcarlson@cityoftacoma.org

Protest Policy: City of Tacoma protest policy, located at www.tacomapurchasing.org, specifies procedures for
protests submitted prior to and after submittal deadline.

(I’_-_/\ Meeting sites are accessible to persons with disabilities. Reasonable accommodations for persons with
disabilities can be arranged with 48 hours advance notice by calling 253-502-8468.
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SUBMITTAL CHECK LIST

This checklist identifies items to be included with your submittal. Any submittal received without these required
items may be deemed non-responsive and not be considered for award.

Submittals must be received by the City of Tacoma Purchasing Division by the date and time specified in the
Request for Proposal page.

The following items make up your submittal package: g

One electronic copy of your entire submittal emailed to
bids@cityoftacoma.org.

Signature Page (Appendix A)

Information in Content to be Submitted Section

After award, the following documents will be executed:

Services Contract

Certificate of Insurance
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1. BACKGROUND

City of Tacoma (City) is intending to establish contracts with one or more consultants who are capable of
providing right of way (ROW) acquisition and relocation services on an on-call, as-needed basis. Due to the
on-call nature of the work, the City does not guarantee utilization of any resulting contract. Projects will be
individually authorized by a Task Assignment.

These services would include negotiating with property owners to acquire property rights and conducting
relocation services in conformance with federal, state, and agency standards. The Consultant, if assigned to
provide ROW related services on a project basis and/or specific tasks, would be under the exclusive direction
of the Senior Real Estate Specialist or Senior Real Estate Officer, Real Property Services Section (RPS),
Facilities Management Division, Public Works Department.

Funding for the work may be from city, state, or federal sources or a combination of such sources. All work in
which federal funds are involved must comply with all current Federal Highway Administration (FHWA) and
Washington State Department of Transportation (WSDOT) requirements.

Anticipated Maximum Value of Resulting Contract(s): $5,100,000.00
To learn more about the City of Tacoma, visit www.cityoftacoma.org.

2. MINIMUM REQUIREMENTS

21 Consultants must be listed on WSDOT’s Approved Consultant List for WSDOT ROW Services for each
discipline of practice (e.g., acquisition, relocation specialist) for which ROW services are contemplated
to be provided to the City under this RFP.

2.2 All persons conducting acquisition services must be Washington State licensed real estate
professionals.

2.3 Respondents must not have been prohibited from doing business with any government entity for any
reason within the last 10 years.

2.4 Respondents must not be operating under Chapter 11 or any other financial restraints that would
preclude their ability to complete work outlined in the Scope of Work section.

3. SCOPE OF WORK

ACQUISITION AND RELOCATION SERVICES: All property rights/right of way (ROW) acquisition and
relocation services shall be performed by individuals who have been qualified by the Washington State
Department of Transportation (WSDOT) to perform right of way acquisition services and shall be in conducted
in compliance with all applicable Federal, State and local laws, including, but not limited to, the Uniform
Relocation and Real Property Acquisition Policies Act of 1970, as amended (Uniform Act), the Revised Code of
Washington (RCW), WSDOT Right of Way Manual, WSDOT Local Agency Guidelines (LAG Manual), and the
Tacoma Municipal Code (TMC). All acquisition and relocation services shall be coordinated with and subject to
approval by City Real Property Services (RPS) designated staff. The Senior Real Estate Officer with Real
Property Services Section, Facilities Management Division, Public Works Department will serve as the
City’s point of contact and lead coordinator for all work performed under any agreement pertaining to
property rights acquisition, relocation services, or any other general real property or right of way
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services, which includes the coordination and resolution of any internal City scheduling or priority overlaps
concerning such that may occur. Property rights acquisition may consist of the following or a combination
thereof: Temporary Construction Permits (TCPs), Temporary Construction Easements (TCEs), permanent
easements, full fee acquisitions, or partial fee acquisitions. Relocation services may consist of the following or
a combination thereof: personal property relocations, business relocations, or residential relocations.

Work performed for the City will be individually negotiated and approved on a written authorization basis
using Task Assignments (See Sample Task Assignment in Appendix B). No minimum amount of work will
be guaranteed.

If the City is undertaking a project in which Federal funds administered through the Federal Highway
Administration (FHWA) are involved, the City may require the Consultant to use the Consultant
Agreement found in the WSDOT LAG Manual, or may require the Consultant to sign applicable forms
from that manual to be incorporated into an amendment to any agreement between the City and the
Consultant.

3.1 Title Review

3.1.1 Consultant may be asked to confirm title and/or obtain title reports and engage and coordinate
with a qualified title sub-consultant approved by City.

3.1.2 Review preliminary title reports/commitments for standard owner's coverage, including each listed
exception, which include legible copies of all supporting documents referenced therein.

3.1.3 Review each title or easement coverage exception to determine which exceptions require
removal, additional negotiations, or pose obstacles or delays to the acquisition process and make
recommendations to the City.

3.14 Provide the City with a parcel summary memo that lists all ownerships, title exceptions, conflicting
easements or other rights of record and comments or concerns for each parcel.

3.1.5 For property ownership confirmation for TCPs, last vesting deed of record will be sufficient.

3.2 Legal Description/Survey Review

3.2.1 Review ROW plans/construction plans and review legal descriptions, drawings, maps or surveys
to check for errors or inconsistencies with ROW plans/construction plans.

3.3 Appraisal and Appraisal Review

3.3.1 Prepare a Project Funding Estimate in compliance with WSDOT requirements.

3.3.2 Prepare appraisal waivers (also known as Administrative Offer Summary (AOS)) in compliance
with WSDOT requirements for each parcel for which property rights are to be acquired that have
an estimated value of less than $25,000.00 or then current allowable statutory limits.

3.3.3 Consultant may be asked to obtain appraisals and/or review appraisals and may be asked to
engage and coordinate with qualified appraiser sub-consultants approved by City.
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3.34 For federally funded projects requiring WSDOT ROW certification, all appraisal services shall be
performed by individuals who have been qualified by WSDOT to provide appraisal services.
Otherwise, appraisers must be duly licensed Washington appraisers in good standing who are
familiar with the locale and qualified to appraise the type of property being appraised and who will
be able to stand as an expert witness to defend their valuation and appraisal report as may be
necessary in a court of law. All appraisal services shall be performed in accordance and
compliance with all applicable Federal and State requirements.

3.3.5 Coordinate and manage appraisal and appraisal review process and delivery schedules.

3.3.6 Review appraisals and appraisal reviews and provide any comments or concerns for each
appraisal/review appraisal in preparation for signature by the City.

3.3.7  The fair market value determination established by the valuation process (AOS or appraisal) as
approved by the City shall serve as the basis for the written offer of just compensation to the
property owner.

34 Encroachment Notification Letters

3.4.1 Consultant shall work with City to identify encroachments in the ROW project corridor and draft
and deliver encroachment notification letters to property owners in form and content approved by
the City. Encroachment notification letters will be sent to either:

3.4.2 Property owners impacted by the Project who will also be receiving offer letters (a.k.a.
“Acquisition Packets"), or

3.4.3 Property owners NOT impacted by the Project, but otherwise have property located within the
ROW project corridor and have encroachments in the ROW that are not generally allowable under
City codes or else not permitted.

3.5 Acquisitions

3.5.1 The Consultant shall, prior to contacting property owners, thoroughly review and become familiar
with all project-related information and property-specific information.

3.5.2 Present written offers (Acquisition Packets) in person whenever possible.

3.5.3 If the property owner claims to be represented by another party, including an attorney, the
Consultant shall obtain from the property owner a letter of representation prior to making the offer
to the owner’s representative.

3.5.4  The Acquisition Packet shall include the following:

Request for Proposal
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A Offer letter;

B Summary Statement of Just Compensation - The amount established as just
compensation, including a written explanation of the basis for the offer and, if applicable,
the amount of damages and/or benefits to the remainder. [Note: This can be included as a
section in the offer letter].

C Acquisition document (i.e., conveyance document) and any related drawing/map/survey

and legal description exhibits;

Applicable REETA form;

Brochure which explains WSDOT’s acquisition program;

Federal Form W-9;

Self-addressed, postage prepaid return envelopes.

3.5.5 Perform "good faith negotiations" as defined by The Uniform Act and make a sufficient number of
contacts with each owner in an effort to secure the needed property rights.

3.5.6 Negotiate as necessary with lien holders and easement holders to obtain consents (as may be
required) or remove title defects.

3.5.7 Maintain a current detailed negotiator’s log/agent diary on each parcel noting every property
owner contact and/or interaction with sufficient detailed notes to capture the nature of any
conversation, discussion or course of action.

3.5.8  Out-of-area owners can be contacted by telephone, email, and certified mail.

3.5.9 If during the negotiation process the owner provides a counteroffer, the Consultant will forward
the counteroffer along with an analysis and recommendation to the City.

3.5.10 Forward all executed documents and administrative settlement proposals to the City for approval
and processing for any property owner payments.

3.5.11 Deliver property owner payments and obtain proof of receipts.

3.5.12 If an initial offer to the property owner is not successful, the Consultant shall, at the direction of
the City, deliver a final written offer to the property owner. The final written offer shall be delivered
either by hand, by certified mail - return receipt requested, or by express mail with proof of
mailing.

3.5.13 If negotiations reach an impasse, the Consultant shall provide the City with written notification of
such.

3.5.14 If the owner refuses to accept the final written offer, the Consultant shall submit the Parcel File to
the City in preparation for condemnation. The Parcel File will be prepared and submitted to the
City in accordance with the schedule provided by the City.

® Mmoo

3.6 Condemnation Support

3.6.1 Upon initiation of an eminent domain action by the City, Consultant may be asked to answer
depositions or appear as a withess. Consultant shall be available to answer any questions from
City or City’s outside counsel as may be required. Consultant costs for such trial support services
shall be billed separately to City on a time and materials basis.

3.7 Relocations

3.7.1 Prepare relocation plan for the project in a format acceptable to the City, and in accordance with
the Uniform Act and statutory and regulatory requirements.
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3.7.2 Work with the City to determine eligibility and statutory options for relocations consistent with the
relocation plan.

3.7.3  Calculate relocation benefits.
3.74 Provide advisory services to displacees.
3.7.5 Facilitate move and cost reimbursement process.

3.7.6 Manage relocation process to ensure coordination of activities until displace is completely moved
out and into a replacement dwelling.

3.7.7 Perform post-closing auditing of files to ensure compliance with local, state and federal
regulations.

3.8 Title Insurance and Closings
3.8.1 City will perform all closings that do not require escrow, unless advised otherwise.

3.8.2  When City determines that a title company shall be used, the Consultant shall facilitate and
coordinate services with the title sub-consultant under the direction of the City:

Follow established City procedure for closing parcels managed by Consultant;
Submit the necessary documents and instructions to title sub-consultant;

Request date down on title reports or updates to title commitments;

Secure title policies on fee taking parcels as may be required;

Obtain City approvals/signatures on acquisition documents/closing documents;
Work with City and/or title sub-consultant to remove unacceptable exceptions to title;
Obtain necessary consents/releases from 3rd parties as may be required,;

Ensure all documents are property executed,;

Review closing statements and obtain City approvals/signatures;

Record documents promptly with appropriate County and providing City with original
recorded documents.

. T IO mTMmMMmMmoO W >

3.9 Project Management/File Closeout

3.9.1 Meet with the City (either virtually or in-person) to obtain background on the project, contacts,
protocol and preferences;

3.9.2 The City may request that certain parcels be addressed and given priority over others if deemed
necessary by the City;

3.9.3 Prepare offer letters and acquisition documents on City approved forms;
3.94 Prepare tracking and status spreadsheets in a form satisfactory to the City;
3.9.5 Make weekly or bi-weekly reports detailing the following information relative to each parcel:
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The number of contacts made in the preceding period.

The persons who were contacted.

Summary of the discussions.

The terms that were resolved or agreed to in principal.

The terms that are not resolved or agreed to in principal.

Recommendations by the Consultant for resolution of remaining issues.

Anticipated course of action by the Consultant in attempting to resolve remaining issues.
Copies of any documents under discussion in draft or final form.

I GO Mmoo w>

3.10 The Consultant shall be available to meet with the City at any time during the Project as may be required to
discuss project progress andstatus.
3.10.1 Each Project parcel shall have a Parcel File. Consultant shall prepare Parcel Files in a
satisfactory format to the City, which shall include at a minimum the following:

A Negotiator’s logs/agent diaries;

B Copy of all written correspondence (including emails with attachments) with property
owners [Note: This includes a copy of the Acquisition Packet]. Any attachments or
exhibits referenced in any written correspondence shall also be included with the
respective correspondence. All correspondence shall be filed in chronological order from
most recent to oldest;

@)

Legal descriptions and related drawings/maps/survey;
D AQOSs/appraisals/appraisal reviews (all as applicable);

E Title reports/titte commitments/title insurance policies (all as applicable) and any related
documents related to closing, including any releases/satisfactions;

F Proof of payment and receipt of funds by property owner;

G Recorded acquisition documents [Note: TCPs will not be recorded];

H Any other related information/documentation pertinent to the parcel and/or negotiations.

3.10.2 Maintain records in accordance with City policy and any regulatory and/or statutory requirements.
All files and records will be maintained in a secure location, available for inspection by
representatives of the City, WSDOT, or the Federal Highway Administration (FHWA). If
deficiencies are found or if there is a need for additional information, the Consultant shall provide
such information promptly.

3.10.3 The Consultant’s activities will be coordinated by a principal of the company (or its designee) who
will be responsible for coordination with the City. When required by the City, the principal for
Consultant shall attend project review meetings, provide oversight of project field activities,
provide status reports of activities and schedule updates.

3.10.4 Upon completion of ROW acquisition activities, the Consultant shall submit to the City two (2)
completed Parcel Files - one hardcopy and one electronic duplicate. However, City shall have
discretion to waive hardcopy requirement for parcel file(s). Completed files must be in a form
satisfactory to City for necessary state and federal approvals.

3.11  Certification
3.11.1  Assure proper documentation for funding certification.
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3.11.2  Provide certification advisory review services as necessary. This may include being available to

the WSDOT auditor during their file review.

3.11.3 Meet with City and/or property owners as needed to discuss and assist in resolving any issues
regarding the acquisition/relocation for the project.

3.11.4 Provide a closing report/punch list of any outstanding project or relocation claims and issues.

3.11.5 Complete WSDOT Parcel or Relocation Review Worksheets for each file.

3.12 Project Schedule:

Consultant will be asked to prepare a ROW acquisition project schedule. The Consultant shall initiate
Project activities upon written notice to proceed (NTP) by the City.

3.13 Price/Fees:

Services pricing shall be all inclusive, to include, but not be limited to: labor, materials, mileage, per diem,
travel, mailings, permit fees, sub-consultant fees, etc. Provide a complete list of all potential costs/fees
with associated services as may be related to scope of work. The list should be broken down into both

hourly rates, and flat rate fees, as may apply.

3.14 Real Property Services Contact:

Senior Real Estate Officer with Real Property Services Section, Facilities Management Division, Public
Works Department will oversee all real property acquisitions/relocations/right of way activities for this
contract. The Senior Real Estate Officer may designate a Senior Real Estate Specialist with Real

Property Services Section for this function.

4. CONTRACT TERM

The contract will be for a three-year period with the option to renew the contract three additional one-year
terms. The City reserves the right to cancel the contract for any reason, by written notice, as stipulated in the

contract.

5. CALENDAR OF EVENTS

This is a tentative schedule only and may be altered at the sole discretion of the City.

Contract may be issued after Governing Body approval.

The anticipated schedule of events concerning this RFP is as follows:

Publish and issue RFP: 9/14/2022
Pre-Submittal Questions: 9/21/2022
Response to Questions: 9/26/2022
Submittal Due Date: 10/11/2022
Submittal Evaluated: October 2022
Interviews/presentations, on or about: October 2022
Award Recommendation: October 2022
Governing Body Approval: October 2022
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6. INQUIRIES

6.1 Questions should be submitted to Tad Carlson via email to tcarlson@cityoftacoma.org Subject line to
read:

PW22-0271F- On-Call Right of Way Services - VENDOR NAME
6.2 Questions must be received by 3 pm on the date given in the Calendar of Events section.
6.3 Questions marked confidential will not be answered or included.

6.4 The City reserves the discretion to group similar questions to provide a single answer or not to respond
when the requested information is confidential.

6.5 The answers are not typically considered an addendum.
6.6 The City will not be responsible for unsuccessful submittal of questions.

6.7 Written answers to questions will be posted alongside these specifications at tacomapurchasing.org as
indicated in the Calendar of Events.

7. PRE-PROPOSAL MEETING

No pre-proposal meeting will be held; however, questions and request for clarifications of the specifications
may be submitted as stated in the inquiries section.

8. DISCLAIMER

The City is not liable for any costs incurred by the Respondent for the preparation of materials or a submittal
submitted in response to this RFP, for conducting any presentations to the City, or any other activities related
to responding to this RFP, or to any subsequent requirements of the contract negotiation process.

9. EVALUATION CRITERIA

A Selection Advisory Committee (SAC) will review and evaluate submittals. After the evaluation, the SAC may
conduct interviews of the most qualified Respondents before final selection.

The relative weight of each scoring criteria is indicated in the table below.

Criteria Max Points
Proposal Presentation 5
Qualifications/Experience of Firm/Key Personnel 15
Capacity and Availability 15
Client References/Past Performance on work provided to the City 5
Approach to Work 10
Experience of firm/staff working knowledge of federal/state rules, 20

regulations, guidelines applicable to the acquisition of right of way
for government agencies

Experience of firm/staff working knowledge of Uniform Relocation 10
Assistance and Real Property Acquisition Act (Uniform Act)
applicable to relocation services

Experiene of firm researching and clearing title to real estate 5
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and/or performing real estate escrow closing

Fees and Charges / Method of Billing / Hourly Rates 10
Equity in Contracting 5
Total 100

9.1 The SAC may select one or more respondent to provide the services required.

9.2 The City reserves the right to visit facilities of selected Respondents for the purpose of file review and
assess general professional appearance of Consultant meeting spaces for conducting negotiations
and/or discussions with the general public and potential property owners.

9.3 The SAC may use references to clarify information in the submittals and interviews, if conducted, which
may affect the rating. The City reserves the right to contact references other than those included in the
submittal.

9.4 A significant deficiency in any one criteria is grounds for rejection of the submittal as a whole.
10. INTERVIEWS / ORAL PRESENTATIONS

An invitation to interview may be extended to Respondents based on SAC review of the written submittals. The
SAC reserves the right to adjust scoring based on additional information and/or clarifications provided during
interviews.

The City reserves all rights to begin contract negotiations without conducting interviews.
Respondents must be available to interview within three business days notice.

If interviews are conducted, the SAC will schedule the interviews with the contact person provided in the
SOQs. Additional interview information will be provided at the time of invitation. At this time, it is anticipated
that the main objective of the interview will be for the SAC to meet the project manager and key personnel that
will have direct involvement with the project and hear about their relevant experience and expertise. The City
does not intend to meet with firm officials unless they are to be directly involved with the project.

Following interviews, submittals will be rescored using the same criteria as in the Content to be Submitted
section.

11. RESPONSIVENESS
Respondents agree their submittal is valid until a contract(s) has been executed.

All submittals will be reviewed by the City to determine compliance with the requirements and instructions
specified in this RFP. The Respondent is specifically notified that failure to comply with any part of this RFP
may result in rejection of the submittal as non-responsive. The City reserves the right, in its sole discretion, to
waive irregularities deemed immaterial.

The final selection, if any, will be that submittal which, after review of submissions and potential interviews, in
the sole judgement of the City, best meets the requirements set forth in this RFP.

12. CONTENT TO BE SUBMITTED - This section represents 100% of the possible scoring criteria.
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Proposals should formatted as 8 72" x 11”. A “page” is defined as one single-side of a document that has
written text or graphics. The font should be Times New Roman or Arial with font size no smaller than 11 and
the margins shall be 0.75” or greater. Submittals should be limited to a maximum of 10 pages, double-sided, or
20 pages total, excluding any required forms or resumes. All pages that exceed the specified page limit will not
be part of the evaluation.

A full and complete response to each of the “CONTENT TO BE SUBMITTED” items is expected in a single
location; do not cross reference to another section in your submittal.

Information that is confidential must be clearly marked and provide an index identifying the affected page
number(s) and locations(s) of such identified materials. See Section 1 of the Standard Terms and Conditions —
Solicitation 1.06 for Public Disclosure : Proprietary or Confidential Information.

Respondents are to provide complete and detailed responses to all items below. Submittals that are
incomplete or conditioned in any way that contain alternatives or items not called for in this RFP, or not in
conformity with law, may be rejected as being non-responsive. The City will not accept any submittal
containing a substantial deviation from the requirements outlined in this RFP.

Submittals should present information in a straightforward and concise manner, while ensuring complete and
detailed descriptions of the respondent’s/team’s abilities to meet the requirement of this RFP. Emphasis will be
on completeness of content. The written submittals should be prepared in the sequential order as outlined
below.

The City reserves the right to request clarification of any aspect of a firm’s submittal, or request additional
information that might be required to properly evaluate the submittal. A firm’s failure to respond to such a
request may result in rejection of the firm’s submittal. Firms are required to provide responses to any request
clarification within two (2) business days.

Requests for clarification or additional information shall be made at the sole discretion of the City. The City’s
retention of this right shall no way diminish a Proposer’s responsibility to submit a submittal that is current,
clear, complete and accurate.

121 Proposal Presentation — 5 points
Information is presented in a clear, logical manner and is well-organized. No formatting/spelling/grammatical
errors. All required information was provided.

12.2 Qualifications/Experience of Firm/Key Personnel — 15 points
12.2.1 How the overall qualifications of the firm and key individuals meet the needs of the City.
12.2.2 Describe your company’s ability to provide the services contemplated in ths RFP.

12.2.3 Please state any experience with governmental organizations and describe any current or past
projects similar to that which might be proposed under this RFP.

12.2.4 List key personnel that will handle the project. The personnel listed must be committed to this
project for the expected term of the agreement. Include a brief bio or resume outlining the
experience of the key personnel that will be involved.

12.3 Capacity and Availability — 15 points
The firm has the size, resources and commitment to provide timely services based on the City’s needs.

Request for Proposal
Template Revised: 07/21/2021
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12.4 Client References/Past Performance on work provided to the City — 5 points
Provide (3) three client references able to verify the firm’s overall expertise for this type of work. The
references must have worked with the firm within the last three (3) years. Provide complete information such
as name of company, contact person, address, phone number, and email address.

12.5 Approach to Work — 10 points
Describe the firm’s interpretation of the City’s objectives with regard to this RFP. Describe the firm’s
approach to the work, including compliance with requirements, innovative offerings, services offered, and
other related matters.

12.6 Describe firm/staff working knowledge of federal/state rules, regulations, guidelines applicable to the
acquisition of right of way for government agencies — 20 points

12.7 Describe firm/staff working knowledge of Uniform Relocation Assistance and Real Property Acquisition
Act (Uniform Act) applicable to relocation services — 10 points

12.8 Describe experiene of firm researching and clearing title to real estate and/or performing real estate
escrow closings — 5 points

12.9 Fees and Charges / Method of Billing / Hourly Rates — 10 points
Provide the method of billing, personnel titles/roles, and hourly rates. Provide a complete list of all
potential costs/fees with associated services, as may be related to the associated services and methods
of billing. The list should be broken down into both hourly rates and flat rate fees as may apply and any
contemplated subconsultant costs.

12.10 Equity in Contracting — 5 points
Is your firm, or the firm you are partnering with, certified with Washington State for any of the below
categories? Confirmation of any any item below will award all points for this category.

Combination Business Enterprise (CBE)

Disadvantaged Business Enterprise (DBE)

Minority Business Enterprise (MBE)

Minority/Women Business Enterprise (MWBE)

Small Business Enterprise (SBE)

Socially and Economically Disadvantaged Business Enterprise (SEDBE)

Women Business Enterprise (WBE)

12.11 Credit Card Acceptance — 0 points
Provide a statement regarding your ability to meet the City’s credit card requirements(below) as well as
identifying your reporting capabilities (Level |, I, or Ill). This information is not a consideration in the
evaluation process.

12.12 Contract Exceptions — 0 points

Request for Proposal
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State any exceptions to the City of Tacoma's Standard Terms and Conditions or any other part of these
specifications along with proposed replacement language if applicable?

13. ACCEPTANCE / REJECTION OF SUBMITTALS

Respondents are advised that the City reserves the right to cancel award of this Contract at any time before
execution of the Contract by both parties if cancellation is deemed to be in the City’s best interest. In submitting
a Submittal, Respondents agree that the City is not liable for any costs or damages for the cancellation of an
award.

The City reserves the right and holds at its discretion the following rights and options:

e To waive any or all informalities
e To award one or more contracts
e To not award a contract

e To issue subsequent solicitation

14. ACCEPTANCE OF SUBMITTAL CONTENTS
The Submittal contents of the successful Respondent will become contractual obligations if a contract ensues.

15. CONTRACT OBLIGATION
15.1 The selected Respondent(s) will be expected to execute a contract with the City.
15.2 At a minimum, any contract will incorporate the terms and conditions contained herein.

15.3 Work performed for the City will be individually negotiated and approved on a written authorization
basis using Task Assignments (See Sample Task Assignment in Appendix B).

15.4 No minimum amount of work will be guaranteed.

15.5 As part of the negotiation process, Respondents may propose amendments to the contract, but the
City, at its sole option, will decide whether to open discussion on each proposed amendment and
determine the final contract to be used.

16. STANDARD TERMS AND CONDITIONS
City of Tacoma Standard Terms and Conditions apply. (See Appendix C)
17. INSURANCE REQUIREMENTS

Successful proposer will provide proof and maintain the insurance coverage in the amounts and in the manner
specified in the City of Tacoma Insurance Requirements document applicable to the services, products, and
deliverables provided under the RFP. The City of Tacoma Insurance Requirements document is fully
incorporated into the RFP by reference. (See Appendix C)

18. PAID LEAVE

Request for Proposal
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Effective February 1, 2016, the City of Tacoma requires all employers to provide Paid Leave and Minimum
Wage, as set forth in Title 18 of the Tacoma Municipal Code. For more information visit
http://www.cityoftacoma.org/employmentstandards.

19. PARTNERSHIPS

The City will allow firms to partner in order to respond to this RFP. Respondents may team under a Prime
Respondent’s submittal in order to provide responses to all sections in a single submission; however, each
Respondent’s participation must be clearly delineated by section. The Prime Respondent will be considered
the responding vendor and the responsible party at contract award. All contract negotiations will be conducted
only with the Prime Respondent. All contract payments will be made only to the Prime Respondent. Any
agreements between the Prime Respondent and other companies will not be a part of the agreement between
the City and the Prime Respondent. The City reserves the right to select more than one Prime Respondent.

20. COMMITMENT OF FIRM KEY PERSONNEL

The Respondent agrees that key personnel identified in its submittal or during contract negotiations as
committed to this project will, in fact, be the key personnel to perform during the life of this contract. Should key
personnel become unavailable for any reason, the selected Respondent shall provide suitable replacement
personnel, subject to the approval of the City. Substantial organizational or personnel changes within the
agency are expected to be communicated immediately. Failure to do so could result in cancellation of the
Contract.

21. AWARD

21.1 Multiple awards are expected but the City reserves the right to award only one contract if it is deemed
to be in the best interest of the City. After the Respondents are selected by the Selection Advisory
Committee (SAC) and prior to award, all other Respondents will be notified via email by the Purchasing
Division.

21.2 Once afinalists have been selected by the SAC, contract negotiations with that finalist will begin, and if
a contract is successfully negotiated, it will, if required, be submitted for final approval by the Public
Utility Board and/or City Council.

22. ENVIRONMENTALLY PREFERABLE PROCUREMENT

In accordance with the City’s Sustainable Procurement Policy, it is the policy of the City of Tacoma to
encourage the use of products or services that help to minimize the environmental and human health impacts
of City Operations. Respondents are encouraged to incorporate environmentally preferable products or
services that have a lesser or reduced effect on human health and the environment when compared with
competing products or services that serve the same purpose. This comparison may consider raw materials
acquisition, products, manufacturing, packaging, distribution reuse, operation, maintenance or disposal of the
product or service.

The City of Tacoma encourages the use of sustainability practices and desires any awarded contractor(s) to
assist in efforts to address such factors when feasible for:

¢ Reduction of pollutant releases
e Toxicity of materials used

Request for Proposal
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¢ Waste generation

¢ Greenhouse gas emissions, including transportation of materials and services
o Recycle content

e Comprehensive energy conservation measures

¢ Waste manage reduction plans

¢ Potential impact on human health and the environment

23. EQUITY IN CONTRACTING

The City of Tacoma is committed to encouraging firms certified through the Washington State Office of Minority
and Women'’s Business Enterprise to participate in City contracting opportunities. See the TMC 1.07 Equity in
Contracting Policy at the City’s Equity in Contracting Program website.

24. PROPRIETARY OR CONFIDENTIAL INFORMATION

The Washington State Public Disclosure Act (RCW 42.56 et seq.) requires public agencies in Washington make
public records available for inspection and copying unless they fall within the specified exemptions contained in
the Act, or are otherwise privileged. Documents submitted under this RFP shall be considered public records
and, with limited exceptions, will be made available for inspection and copying by the public.

Information that is confidential or proprietary must be clearly marked. Further, an index must be provided
indicating the affected page number(s) and location(s) of all such identified material. Information not included in
said index will not be reviewed for confidentiality or as proprietary before release.

25. ADDENDUMS

In the event it becomes necessary to revise any part of this RFP, an addendum will be posted alongside these
specifications on tacomapurchasing.org. Failure to acknowledge addendum(s) on the required Signature Page
may result in a submittal being deemed non-responsive by the City.

Request for Proposal
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SIGNATURE PAGE

CITY OF TACOMA
PUBLIC WORKS/FACILITIES MANAGEMENT

All submittals must be in ink or typewritten, executed by a duly authorized officer or representative of
the bidding/proposing entity, and received and time stamped as directed in the Request for Proposals
page near the beginning of the specification. If the bidder/proposer is a subsidiary or doing business
on behalf of another entity, so state, and provide the firm name under which business is hereby
transacted.

REQUEST FOR PROPOSALS PW22-0271F
On-Call right of Way Services

The undersigned bidder/proposer hereby agrees to execute the proposed contract and furnish all
materials, labor, tools, equipment and all other facilities and services in accordance with these
specifications.

The bidder/proposer agrees, by submitting a bid/proposal under these specifications, that in the event
any litigation should arise concerning the submission of bids/proposals or the award of contract under
this specification, Request for Bids, Request for Proposals or Request for Qualifications, the venue of
such action or litigation shall be in the Superior Court of the State of Washington, in and for the County
of Pierce.

Non-Collusion Declaration

The undersigned bidder/proposer hereby certifies under penalty of perjury that this bid/proposal is
genuine and not a sham or collusive bid/proposal, or made in the interests or on behalf of any person or
entity not herein named; and that said bidder/proposer has not directly or indirectly induced or solicited
any contractor or supplier on the above work to put in a sham bid/proposal or any person or entity to
refrain from submitting a bid/proposal; and that said bidder/proposer has not, in any manner, sought by
collusion to secure to itself an advantage over any other contractor(s) or person(s).

Bidder/Proposer’s Registered Name Signature of Person Authorized to Enter Date
into Contracts for Bidder/Proposer

Address

Printed Name and Title

City, State, Zip

(Area Code) Telephone Number / Fax Number

Authorized Signatory E-Mail Address

State Business License Number
in WA, also known as UBI (Unified Business Identifier) Number

E.I.No. / Federal Social Security Number Used on Quarterly
Federal Tax Return, U.S. Treasury Dept. Form 941

State Contractor’s License Number
(See Ch. 18.27, R.C.W.)

E-Mail Address for Communications

Addendum acknowledgement #1 #2 #3 #4 #5

THIS PAGE MUST BE SIGNED AND RETURNED WITH SUBMITTAL.

Form No. SPEC-080A
Revised: 06/01/2021
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Attachment 1- Sample Task Assignment

City of Tacoma
Public Works Department
Task AssignmentNo.

Thistask assignment authorizes the services listed hereinto be performed by

(Consultant), inaccordance with the Professional Services
Contract No. (ContractNo. ) between the Consultant and City of
Tacoma (City), executed on

Thegeneral provisionsandclauses of Contract No.__ shall beinfullforceand effectfor
thistask assignment. The pricing on this task assignment shallalign with the aforementioned
contract and create a task specific budget allocating funds to thistask. Innocase shall the
budget for this task assignment cause the total amount payable under thisagreement to
exceed the maximumamount payable under Contract No.

1. Purpose

The intent of thistask assignment isto authorize Consultant to perform the work outlined in
the Scope of Services section below. City mayamendthistask assignment orissue additional
task assignmentstoenable Consultant to undertake additional work not covered by this task
assignment.

1. Scope of Services --- See ExhibitA ---

The services authorized by City to be performed by Consultantinvolve all work, materials,
equipment, andlabor necessary to performand complete the tasks and deliverables as
described inthe attached ExhibitA.

2. Budget --- See Exhibit B ---

The services authorized hereinshall be paidfor on the basis and terms included in Contract
No.

Total compensation for the services authorized to complete this task assignment shall not
exceed the amount of $ , as described in the attached Exhibit B.

All invoices for services under this task assignment shall reference this Task Assignment No.
_____and Contract No. and should be submitted through Ariba (if
vendor is transactional) or via email to accountspayable@cityoftacoma.org with CC to the

3. Schedule
Services authorized under thistask assignment shall beginimmediately upon execution of the
task assignment by both parties.
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Services authorized under this task assignment shall be completed by unless
otherwise extended as agreed to in writing by the City’s Senior Real Estate Officer and

Consultant.

4. Approvals

CITY OF TACOMA:

By:

Name:

Title:

Date:

Attachments: ExhibitA-Scope ofServices
Exhibit B-Budget

CONSULTANT:

By:

Name:

Title:

Date:
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City of Tacoma Standard Terms and Conditions
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=« CITY OF TACOMA

%

Tom INSURANCE REQUIREMENTS FOR CONTRACTS

The Contractor (Contractor) shall maintain at least the minimum insurance set forth below. By requiring
such minimum insurance, the City of Tacoma shall not be deemed or construed to have assessed the
risk that may be applicable to Contractor under this Contract. Contractor shall assess its own risks and, if

it deems appropriate and/or prudent, maintain greater limits and/or broader coverage.

1.

GENERAL REQUIREMENTS

The following General Requirements apply to Contractor and to Subcontractor(s) of every tier

performing services and/or activities pursuant to the terms of this Contract. Contractor acknowledges

and agrees to the following insurance requirements applicable to Contractor and Contractor’s
Subcontractor(s):

1.1. City of Tacoma reserves the right to approve or reject the insurance provided based upon
the insurer, terms and coverage, the Certificate of Insurance, and/or endorsements.

1.2. Contractor shall not begin work under the Contract until the required insurance has been
obtained and approved by City of Tacoma.

1.3. Contractor shall keep this insurance in force during the entire term of the Contract and for
Thirty (30) calendar days after completion of all work required by the Contract, unless
otherwise provided herein.

1.4. Insurance policies required under this Contract that name “City of Tacoma” as Additional
Insured shall:
1.4.1. Be considered primary and non-contributory for all claims.
1.4.2. Contain a “Separation of Insured provision and a “Waiver of Subrogation” clause in
favor of City of Tacoma.

1.5. Section 1.4 above does not apply to contracts for purchasing supplies only.

1.6. Verification of coverage shall include:
1.6.1. An ACORD certificate or equivalent.
1.6.2. Copies of all endorsements naming the City of Tacoma as additional insured and
showing the policy number.
1.6.3. A notation of coverage enhancements on the Certificate of Insurance shall not
satisfy these requirements — actual endorsements must be submitted.

1.7. Liability insurance policies, with the exception of Professional Liability and Workers’
Compensation, shall name the City of Tacoma and its officers, elected officials,
employees, agents, and authorized volunteers as additional insured.

1.7.1. No specific person or department should be identified as the additional insured.

1.7.2. All references on certificates of insurance and endorsements shall be listed as “City
of Tacoma”.

1.7.3. The City of Tacoma shall be additional insured for both ongoing and completed
operations using Insurance Services Office (ISO) form CG 20 10 04 13 and CG 20

Insurance Requirements Spec/Contract Number; PW22-0271F
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Tom INSURANCE REQUIREMENTS FOR CONTRACTS

37 04 13 or the equivalent for the full available limits of liability maintained by the
Contractor irrespective of whether such limits maintained by the Contractor are
greater than those required by this Contract and irrespective of whether the
Certificate of Insurance describes limits lower than those maintained by the
Contractor.

%

1.8. Contractor shall provide a Certificate of Insurance for each policy of insurance meeting the
requirements set forth herein when Contractor provides the signed Contract for the work to
City of Tacoma. Contractor shall provide copies of any applicable Additional Insured,
Waiver of Subrogation, and Primary and Non-contributory endorsements. Contract or
Permit number and the City Department must be shown on the Certificate of Insurance.

1.9. Insurance limits shown below may be written with an excess policy that follows the form of
an underlying primary liability policy or an excess policy providing the required limit.

1.10. Liability insurance policies shall be written on an “occurrence” form, except for Professional
Liability/Errors and Omissions, Pollution Liability, and Cyber/Privacy and Security

1.11. If coverage is approved and purchased on a “Claims-Made” basis, Contractor warrants
continuation of coverage, either through policy renewals or by the purchase of an extended
reporting period endorsement as set forth below.

1.12. The insurance must be written by companies licensed or authorized in the State of Washington
pursuant to RCW 48 with an (A-) VII or higher in the A.M. Best's Key Rating Guide
www.ambest.com.

1.13. Contractor shall provide City of Tacoma notice of any cancellation or non-renewal of this
required insurance within Thirty (30) calendar days.

1.14. Contractor shall not allow any insurance to be cancelled or lapse during any term of this
Contract, otherwise it shall constitute a material breach of the Contract, upon which City of
Tacoma may, after giving Five (5) business day notice to Contractor to correct the breach,
immediately terminate the Contract or, at its discretion, procure or renew such insurance and pay
any and all premiums in connection therewith; with any sums so expended to be repaid to City of
Tacoma by Contractor upon demand, or at the sole discretion of City of Tacoma, offset against
funds due Contractor from City of Tacoma.

1.15. Contractor shall be responsible for the payment of all premiums, deductibles and self-insured
retentions, and shall indemnify and hold the City of Tacoma harmless to the extent such a
deductible or self-insured retained limit may apply to the City of Tacoma as an additional insured.
Any deductible or self-insured retained limits in excess of Twenty Five Thousand Dollars
($25,000) must be disclosed and approved by City of Tacoma Risk Manager and shown on the
Certificate of Insurance.

1.16. City of Tacoma reserves the right to review insurance requirements during any term of the
Contract and to require that Contractor make reasonable adjustments when the scope of
services has changed.

Insurance Requirements Spec/Contract Number; PW22-0271F
Template Revised 10/3/2019 Page 2 of 5
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1.17. All costs for insurance shall be incidental to and included in the unit or lump sum prices of the
Contract and no additional payment will be made by City of Tacoma to Contractor.

1.18. Insurance coverages specified in this Contract are not intended and will not be interpreted to limit
the responsibility or liability of Contractor or Subcontractor(s).

1.19. Failure by City of Tacoma to identify a deficiency in the insurance documentation provided by
Contractor or failure of City of Tacoma to demand verification of coverage or compliance by
Contractor with these insurance requirements shall not be construed as a waiver of Contractor’s
obligation to maintain such insurance.

1.20. If Contractor is a State of Washington or local government and is self-insured for any of the
above insurance requirements, a certification of self-insurance shall be attached hereto and be
incorporated by reference and shall constitute compliance with this Section.

2. CONTRACTOR

As used herein, "Contractor" shall be the Supplier(s) entering a Contract with City of Tacoma,
whether designated as a Supplier, Contractor, Vendor, Proposer, Bidder, Respondent, Seller,
Merchant, Service Provider, or otherwise.

3. SUBCONTRACTORS

It is Contractor's responsibility to ensure that each subcontractor obtain and maintain
adequate liability insurance coverage. Contractor shall provide evidence of such insurance
upon City of Tacoma’s request.

4. REQUIRED INSURANCE AND LIMITS

The insurance policies shall provide the minimum coverages and limits set forth below. Providing
coverage in these stated minimum limits shall not be construed to relieve Contractor from liability in
excess of such limits.

4.1 Commercial General Liability Insurance
Contractor shall maintain Commercial General Liability Insurance policy with limits not less than

One Million Dollars ($1,000,000) each occurrence and Two Million Dollars ($2,000,000) annual
aggregate. The Commercial General Liability Insurance policy shall be written on an Insurance
Services Office form CG 00 01 04 13 or its equivalent. Products and Completed Operations shall
be maintained for a period of three years following Substantial Completion of the Work related to
performing construction services.

This policy shall include product liability especially when a Contract solely is for purchasing
supplies. The Commercial General Liability policy shall be endorsed to include:

4.1.1 A per project aggregate policy limit, using ISO form CG 25 03 05 09 or an equivalent
endorsement.

4.2 Commercial (Business) Automobile Liability Insurance
Contractor shall maintain Commercial Automobile Liability policy with limits not less than One
Million Dollars ($1,000,000) each accident for bodily injury and property damage and bodily injury
and property damage coverage for owned (if any), non-owned, hired, or leased vehicles.

Insurance Requirements Spec/Contract Number; PW22-0271F
Template Revised 10/3/2019 Page 3 of 5

PW22-0271F Page 28 of 49



CITY OF TACOMA
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Commercial Automobile Liability Insurance shall be written using ISO form CA 00 01 or
equivalent. Contractor must also maintain an MCS 90 endorsement or equivalent and a CA 99 48
endorsement or equivalent if “Pollutants” are to be transported.

b
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4.3 Workers' Compensation
Contractor shall comply with Workers’ Compensation coverage as required by the Industrial
Insurance laws of the State of Washington, as well as any other similar coverage required for this
work by applicable federal laws of other states. The Contractor must comply with their domicile
State Industrial Insurance laws if it is outside the State of Washington.

4.4 Employers’ Liability Insurance
Contractor shall maintain Employers’ Liability coverage with limits not less than One Million

Dollars ($1,000,000) each employee, One Million Dollars ($1,000,000) each accident, and One
Million Dollars ($1,000,000) policy limit.

4.5 Professional Liability Insurance or Errors and Omissions
Contractor and/or its subcontractor shall maintain Professional Liability or Errors and

Omissions with limits of One Million Dollars ($1,000,000) per claim and Two Million Dollars
($2,000,000) in the aggregate covering acts, errors and omissions arising out of the
professional services under this Contract.

If the policy limit includes the payment of claims or defense costs, from the policy limit, the per
claim limit shall be Two Million Dollars ($2,000,000).

If the scope of such design-related professional services includes work related to pollution
conditions, the Professional Liability policy shall include Pollution Liability coverage.

If provided on a “claims-made” basis, such coverage shall be maintained by policy renewals or
an extended reporting period endorsement for not less than three years following the end of
the Contract.

4.6 Excess or Umbrella Liability Insurance
Contractor shall provide Excess or Umbrella Liability Insurance with limits not less than Ten

Million Dollars ($10,000,000) per occurrence and in the aggregate. This coverage shall apply, at
a minimum, in excess of primary underlying Commercial General Liability, Employer’s Liability,
Pollution Liability, Marine General Liability, Protection and Indemnity, and Automobile Liability if
required herein.

4.7 Employee Theft Insurance
Contractor shall maintain Employee Theft or Employee Dishonesty Insurance policy with a limit
not less than One Million Dollars ($1,000,000) per occurrence. Such policy shall include the City
of Tacoma as Loss Payee.

4.8 Cyber/Privacy and Security Insurance
Contractor shall maintain Cyber Privacy and Security Insurance with coverage of not less than

One Million Dollars ($1,000,000) per claim and Two Million Dollars ($2,000,000) general
aggregate that includes, but is not limited to, coverage for first party costs and third-party claims.
Coverage shall include loss resulting from data security/privacy breach, unauthorized access,
denial of service attacks, introduction of virus and malicious code, network security failure,
dissemination or destruction of electronic data, business interruptions, privacy law violation, and
disclosure of non-public, personal and confidential information, and failure to disclose breaches
as required law or Contract. Coverage shall include notifications and other expenses incurred in
remedying a privacy breach as well as costs to investigate and restore data. Coverage shall also
include communications liability (e.g., infringement of copyrights, title, slogan, trademark, trade
name, trade dress, service mark, or service name in the policy holders covered material).

Insurance Requirements Spec/Contract Number; PW22-0271F
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4.9 Other Insurance
Other insurance may be deemed appropriate to cover risks and exposures related to the scope

of work or changes to the scope of work required by City of Tacoma. The costs of such
necessary and appropriate Insurance coverage shall be borne by Contractor.

Spec/Contract Number; PW22-0271F
Page 5 of 5
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CITY OF TACOMA
STANDARD TERMS AND CONDITIONS
GOVERNS BOTH GOODS AND SERVICES AS APPLICABLE

In the event of an award by the City, these Terms and Conditions stated herein, Additional Contract Documents if
issued, Solicitation if issued, Purchase Orders if issued by City, and Supplier's Submittal, if provided, shall constitute
the Contract between City and Supplier for the acquisition of goods, including materials, supplies, and equipment or
for the provision of services and deliverables.

Said documents represent the entire Contract between the parties and supersede any prior oral statements,
discussions, or understandings between the parties, and/or subsequent Supplier invoices. No modification of the
Contract shall be effective unless mutually agreed in writing.

The specific terms and conditions of any Solicitation (Specification, Request for Bids, Request for Proposals,
Requests for Qualifications, Requests for Quotations, Request for Information, bid documents, request to enter into
negotiations, or other form of solicitation issued by City including any general, special, or technical provisions
associated with such Solicitations) are incorporated herein by reference and supersede these Terms and Conditions
where there is conflict or inconsistency.

In the event Additional Contract Documents are negotiated and agreed to in writing between Supplier and City, the
specific terms of such Additional Contract Documents are incorporated herein by reference and supersede all other
terms and conditions where there is conflict or inconsistency.

These Terms and Conditions, Additional Contract Documents if issued, Solicitation if issued, City purchase order if
issued, are controlling over Supplier's Submittal if a Submittal is provided. Submittals if provided are incorporated
herein by reference.

1.01 SUPPLIER/ CONTRACTOR

As used herein, “Supplier” or "Contractor" shall be the Supplier(s) entering a Contract with City, whether
designated as a Supplier, Contractor, Vendor, Proposer, Bidder, Respondent, Seller, Merchant, Service
Provider, or otherwise.

1.02 SUBMITTAL

Submittal means Bids, Proposals, Quotes, Qualifications or other information, content, records or
documents submitted in response to a City Solicitation.

1.03 FORMS OF SUBMITTAL

Unless stated otherwise, all submittals must be in SAP Ariba and submitted exactly as specified or directed,
and all required forms must be used.

1.04 COSTS TO PREPARE SUBMITTAL

The City is not liable for any costs incurred by Supplier for the preparation of materials or a Submittal
provided in response to a solicitation, conducting presentations to the City, or any other activities related to
responding to the City’s Solicitation.

1.05 LICENSES/PERMITS

A. Suppliers, if applicable, must have a Washington state business license at the time of Submittal and
throughout the term of the Contract. Failure to include a Washington state business license may be
grounds for rejection of the Submittal or cancellation of contract award. Information regarding
Washington state business licenses may be obtained at http://bls.dor.wa.gov.

B. Upon award, it is the responsibility of the Supplier to register with the City of Tacoma's Tax and License
Division, 733 South Market Street, Room 21, Tacoma, WA 98402-3768, 253-591-5252,
https://www.cityoftacoma.org/government/city _departments/finance/tax_and_license/. Supplier shall
obtain a business license as is required by Tacoma Municipal Code Subtitle 6C.20.

C. During the term of the Contract, Supplier, at its expense, shall obtain and keep in force any and all
necessary licenses and permits.
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1.06 PUBLIC DISCLOSURE: PROPRIETARY OR CONFIDENTIAL INFORMATION

A. Supplier Submittals, all documents and records comprising the Contract, and all other documents and
records provided to the City by Supplier are deemed public records subject to disclosure under the
Washington State Public Records Act, Chapter 42.56 RCW (Public Records Act). Thus, City may be
required, upon request, to disclose the Contract and documents or records related to it unless an
exemption under the Public Records Act or other laws applies. In the event CITY receives a request for
such disclosure, determines in its legal judgment that no applicable exemption to disclosure applies,
and Supplier has complied with the requirements to mark records considered confidential or proprietary
as such requirements are stated below, City agrees to provide Supplier 10 days written notice of
impending release. Should legal action thereafter be initiated by Supplier to enjoin or otherwise prevent
such release, all expense of any such litigation shall be borne by Supplier, including any damages,
attorneys’ fees or costs awarded by reason of having opposed disclosure. City shall not be liable for any
release where notice was provided and Supplier took no action to oppose the release of information.

B. If Supplier provides City with records or information that Supplier considers confidential or proprietary,
Supplier must mark all applicable pages or sections of said record(s) as “Confidential” or “Proprietary.”
Further, in the case of records or information submitted in response to a Request for Proposals, an
index must be provided indicating the affected pages or sections and locations of all such material
identified Confidential or Proprietary. Information not included in the required index will not be reviewed
for confidentiality or as proprietary before release. If Supplier fails to so mark or index Submittals and
related records, then the City, upon request, may release said record(s) without the need to satisfy the
requirements of subsection A above; and Supplier expressly waives its right to allege any kind of civil
action or claim against the City pertaining to the release of said record(s).

C. Submission of materials in response to City’s Solicitation shall constitute assent by Supplier to the
foregoing procedure and Supplier shall have no claim against the City on account of actions taken
pursuant to such procedure.

1.07 SUSTAINABILITY

A. The City has interest in measures used by its contractors to ensure sustainable operations with minimal
adverse impact on the environment. The City seeks to do business with vendors that value community
and environmental stewardship that help us meet our sustainable purchasing goals.

B. The City encourages the use of environmentally preferable products or services that help to minimize
the environmental and human health impacts of City operations. Suppliers are encouraged to
incorporate environmentally preferable products or services into Submittals wherever possible.
"Environmentally preferable" means products or services that have a lesser or reduced effect on human
health and the environment when compared with competing products or services that serve the same
purpose. This comparison may consider raw materials acquisition, production, manufacturing,
packaging, distribution, reuse, operation, maintenance, or disposal of the product or service.

C. Environmental Standards. The City seeks to ensure that all purchases comply with current
environmental standards and product specifications. Where appropriate, third party independent
certifiers such as Green Seal and USEPA Standards shall be a minimum specification for products to
the City, unless specified otherwise herein.

D. The City encourages the use of sustainability practices and desires any awarded Suppliers to assist in
efforts to address such factors when feasible for:

1. Pollutant releases

Toxicity of materials used

Waste generation

Greenhouse gas emissions, including transportation of materials and services
Recycle content

Energy consumption

Depletion of natural resources
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Potential impact on human health and the environment
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1.08 ALTERATIONS NOT ALLOWED

Except as otherwise specifically provided in a Solicitation, Submittals that are incomplete or conditioned in
any way, contain erasures, alternatives or items not called for, or not in conformity with law, may be rejected
as being non-responsive. Any attempt to condition a Submittal by inserting exceptions to the Solicitation or
any conditions, qualifications or additions that vary its terms may result in rejection of the Submittal. The City
may reject any submittal containing a material deviation from the Solicitation.

1.09 CORRECTION OF AMBIGUITIES AND OBVIOUS ERRORS

A. The City reserves the right to correct obvious errors in Supplier's Submittal. In this regard, if the unit
price does not compute to the extended total price, the unit price shall govern.

B. Supplier shall notify the City of Tacoma Procurement and Payables Division in writing of any ambiguity,
conflict, discrepancy, omission or other error in a Solicitation no later than five business days prior to the
submittal deadline.

1. For solicitations conducted in SAP Ariba, Supplier shall notify the City of Tacoma Procurement and
Payables Division on the message board of the event.

2. For all other solicitations, Supplier shall notify the contract person listed in the Solicitation.
C. The City will make necessary modifications by addendum.

D. Supplier is responsible for identifying ambiguities, conflicts, discrepancies, omissions or other errors in
the Solicitation prior to providing its Submittal or the ambiguity, conflict, discrepancy, omission, or other
error is waived. Any Submittal that includes assumed clarifications and/or corrections without the
required authentication of the same is subject to rejection.

1.10 WARRANTIES/GUARANTEE
A. Suppliers warrant that all items, including services, as applicable:
1. Are merchantable.
2. Comply with the City's latest drawings and specifications.
3. Are fit for the City's intended use.
4

Will be performed according to the skill and care required by customarily accepted good practices
and procedures followed by service providers rendering the same or similar type of service.

o

Are new and unused unless otherwise stated.

Comply with all applicable safety and health standards established for such products by the
Occupational Safety and Health Administration (OSHA), Washington Industrial Safety and Health
Act (WISHA) and/or Consumer Products Safety Act (CPSA), and all other applicable state and
federal laws or agency regulations.

7. Are properly packaged and contain appropriate instructions or warnings, including applicable
MSDS sheets.

1.11 PATENTS, TRADEMARKS AND COPYRIGHTS

Suppliers warrant that equipment and/or materials furnished, including software, do not infringe on any
patent, trademark or copyright, and agree to indemnify, defend and hold harmless, the City in the event of
any infringement or claim thereof.

1.12 DELIVERY OF SUBMITTALS TO THE CITY’S PROCUREMENT AND PAYABLES DIVISION

A. Submittal packages must be received by the City’s Procurement and Payables Division in SAP Ariba
(unless another form of delivery is stated), prior to the scheduled time and date stated in the Solicitation.

B. Supplier is solely responsible for timely delivery of its Submittal.
Submittals received after the time stated in the solicitation will not be accepted.

D. For purposes of determining whether a Submittal has been timely received in SAP Ariba, the City's
Procurement and Payables Division will rely on the submittal clock in SAP Ariba.
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1.13 SUBMITTAL IS NON-COLLUSIVE

Supplier acknowledges that by its delivery of a Submittal to the City in response to a Solicitation, it
represents that the prices in such Submittal are neither directly nor indirectly the result of any formal or
informal agreement with another Supplier.

1.14 PARTNERSHIPS

The City will allow firms to partner in order to respond to a Solicitation. Multiple suppliers may team under a
Prime Supplier's Submittal in order to provide responses to all sections in a single submission; however,
each Supplier’s participation must be clearly delineated by section. The Prime Supplier will be considered
the responding vendor and the responsible party at contract award. All contract negotiations will be
conducted only with the Prime Supplier. All contract payments will be made only to the Prime Supplier. Any
agreements between the Prime Supplier and other companies will not be a part of the Contract between the
City and the Prime Supplier. The City reserves the right to select more than one Prime Supplier.

1.15 WITHDRAWAL OF SUBMITTALS

A. Prior to Submittal Deadline. Submittals may be withdrawn (including in SAP Ariba) prior to the
scheduled submittal deadline.

B. After Submittal Deadline. No Submittal can be withdrawn after having been opened before the actual
award of the contract, unless the award is delayed more than 90 calendar days beyond the date of
opening. If a delay of more than 90 calendar days does occur, Supplier must submit written notice to the
City purchasing manager that Supplier is withdrawing its submittal.

1.16 ACCEPTANCE OF SUBMITTALS

A. If the solicitation announcement so states, submittals, unless previously withdrawn, will be read aloud,
irrespective of any irregularities or informalities in such submittal, at the time and place specified in the
solicitation announcement.

B. All submittals must remain open for acceptance by the City for a period of at least 90 calendar days
from the submittal deadline.

1.17 RIGHT TO REJECT

The City of Tacoma reserves the right to reject any and all submittals, waive minor deviations or
informalities, supplement, amend, reduce or otherwise modify the scope of work or cancel the solicitation,
and if necessary, call for new submittals.

1.18 RESERVED RIGHTS

A. By providing a submittal in response to a City solicitation, Supplier acknowledges and consents to the
below City rights and conditions. With regard to this procurement process, the City reserves, holds
without limitation, and may exercise, at its sole discretion, the following rights and conditions:

1. To terminate the procurement process or decide not to award a contract as a result thereof by
written notice to the Suppliers for any reason whatsoever with or without substitution of another
solicitation.

2. To waive any defect, technicality, or any other minor informality or irregularity in any submittal, or
any other response from Suppliers.

3. Toissue addenda for any purpose including:

a. To make minor or major changes or alterations to the evaluation, selection and/or
performance schedule(s) for any events associated with a procurement.

b. To supplement, amend, reduce, cancel, or otherwise modify a Solicitation, including but not
limited to modifications to the description of services and/or products contained in the
solicitation, by omitting services/products and/or including services/products.

4. To request clarifications, additional information, and/or revised Submittals from one or more
Suppliers.

5. To conduct investigations with respect to the qualifications and experience of Supplier(s),
including inspection of facilities and to request additional evidence to support any such
information.
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6. To eliminate any Supplier that submits an incomplete or inadequate response, or is non-
responsive to the requirements of a Solicitation, or is otherwise deemed to be unqualified during
any stage of the procurement process.

7. To select and interview a single finalist or multiple finalists to further the City’s evaluation of
Submittals provided in response to a Solicitation. The City may, in its sole and exclusive
discretion as to what is in the City’s best interest, elect not to conduct interviews of any or all
Suppliers in connection with a solicitation process.

8. Except in the case of Requests for Bids, to negotiate any rate/fee offered by a Supplier. The City
shall have the sole right to make the final rate/fee offer during contract negotiations. If the
selected Supplier does not accept the City’s final offer, the City may, in its sole discretion
discontinue contract negotiations and commence negotiations with another Supplier, except as
otherwise provided in Chapter 39.80, RCW.

9. To select and enter into a Contract with one or more Suppliers whose Submittal best satisfies the
interests of the City and is most responsive, in the sole judgment of the City, to the requirements
of a Solicitation.

10. To award by line item or group of line items.

11. To not award one or more items.

12. To issue additional or subsequent solicitations.

13. To seek partnerships between one or more Suppliers.

14. Request additional related products and services from the selected Supplier(s) as necessary
throughout the term of the Contract.

15. Negotiate costs or fees in the event of new legislation or regulatory changes, or issuance of
related compliance guidance, technology enhancements, and innovative solutions.

16. In the event the City receives questions concerning a Solicitation from one or more Suppliers prior
to the deadline for response, the City reserves the right to provide such questions, and the City’s
responses, if any, to all Suppliers.

17. If an award is made and, prior to entering into a contract, subsequent information indicates that
such award is not in the best interest of the City, the City may rescind the award without prior
notice to Supplier and either award to another Supplier or reject all submittals or cancel this
solicitation.

18. To cancel award of a contract at any time before execution of the Contract by both parties if
cancellation is deemed to be in the City’s best interest. In providing a submittal, Suppliers agree
that the City is not liable for any costs or damages for the cancellation of an award. Supplier
assumes the sole risk and responsibility for all expenses connected with the preparation of its
submittal.

19. To add additional City departments or divisions to the Contract or develop a separate Contract with
the Supplier subject to all terms, conditions and pricing of the original Contract

20. To take any other action affecting a Solicitation or a procurement process that is determined to be
in the City’s best interests.

1.19 SUBMITTAL CLARIFICATION

Suppliers may be asked to clarify their Submittal. This action shall not be construed as negotiations or any
indication of intentions to award. If called upon, Supplier must respond to such requests within two business
days or the timeframe set forth by the City in its request for clarification. Supplier’s failure to respond to such
a request may result in rejection of its Submittal.
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1.20 EVALUATION OF SUBMITTALS

A. The City of Tacoma reserves the right to award to the lowest and best responsible Supplier(s) delivering
a Submittal in compliance with the Solicitation, provided such Submittals are reasonable and are in the
best interest of the City to accept. The City may use a number of criteria for determining award,
including evaluation factors set forth in Municipal Code Section 1.06.262. Suppliers who are
inexperienced or who fail to properly perform other contracts may have their submittal rejected for such
cause.

1. Evaluation Factors. In addition to the factors set forth in Municipal Code Section 1.06.262, the
following may be used by the City in determining the lowest and best responsible Submittal:

a. Compliance with a Solicitation and with applicable City requirements, including by not limited
to, the City’s Ethics Code and its Small Business Enterprise and Local Employment and
Apprenticeship programs.

b. Submittal prices, listed separately if requested, as well as a lump sum total (if the unit price

does not compute to the extended total price, the unit price shall govern).

The total cost to the City, including all applicable taxes, may be the basis for contract award.

Time of delivery and/or completion of performance (delivery date(s) offered).

Warranty terms.

Quality of performance of previous contracts or services, including safety requirements and

past compliance with the City’s Ethics Code.

Previous and existing compliance with laws and ordinances relating to contracts or services.

Sufficiency of financial resources.

Quality, availability, and adaptability of the supplies or services to the particular use required.

Ability to provide future maintenance and service on a timely basis.

Location of nearest factory authorized warranty repair facility or parts dealership.

I.  Ability, capacity, experience, stability, reputation, integrity, character, judgment, technical
qualifications, and skill to perform the contract or provide the services required.

~o o0
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2. Prompt Payment Discount. Payment discount periods of 20 calendar days or more, if offered in the
submittal, will be considered in determining the apparent lowest responsible submittal. Discounts
will be analyzed in context of their overall cumulative effect.

a. ePayable/Credit Card Acceptance. Submittals offering ePayable/Credit card acceptance may
be compared against submittals offering a prompt payment discount to evaluate the overall
cumulative effect of the discount against the advantage to the City of the ePayable/Credit card
acceptance, and may be considered in determining the apparent lowest responsible submittal.

3. All other elements or factors, whether or not specifically provided for in a Solicitation, which would
affect the final cost to, and the benefits to be derived by, the City, may be considered in
determining the award of a Contract. The final award decision will be based on the best interests of
the City.

1.21 CONTRACT OBLIGATION

A. The Submittal contents of the successful Supplier will become contractual obligations if a Contract
ensues.

B. In the event the City of Tacoma determines to award a Contract, the selected Supplier(s) may be
requested to execute Additional Contract Documents.

C. Supplier shall register with the City of Tacoma on the SAP Ariba Network and be enabled for
transactions upon request by the City.

D. Suppliers may propose amendments to City’s Contract documents or to these Terms and Conditions,
but the City retains the right to accept or reject proposed amendments.

E. No costs chargeable for work under the proposed Contract may be incurred before mutual acceptance
and execution as directed.

1.22 AWARD

The City reserves the right to award Contracts for any or all items to one or more Suppliers in the best
interests of the City.
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1.23 SUPPLIER'S REFUSAL TO ENTER INTO CONTRACT

Any Supplier who refuses to enter into a Contract after it has been awarded to the Supplier will be in breach
of the agreement to enter the Contract, and Supplier's certified or cashier’s check or bid bond, if any, shall
be forfeited.

1.24 LEGAL HOLIDAYS

A. The City of Tacoma observes the following holidays, which shall apply to performance of all contracts:

New Year's Day January 1

Martin Luther King's Birthday =~ 3rd Monday in January
Washington's Birthday 3rd Monday in February
Memorial Day Last Monday in May
Independence Day July 4

Labor Day 1st Monday in September
Veteran's Day November 11
Thanksgiving Day 4th Thursday of November
Day after Thanksgiving 4th Friday of November
Christmas Day December 25

B. When any of these holidays occur on Saturday or Sunday, the preceding Friday or the following
Monday, respectively, is a legal holiday for the City of Tacoma.

1.25 CONTRACT TERM

All services shall be satisfactorily completed and all deliverables provided by the termination date stated,
and the Contract shall expire on said date unless mutually extended in writing by the parties.

1.26 EXTENSION OF CONTRACT

Contracts shall be subject to extension at City’s sole discretion.

1.27 TERMINATION AND SUSPENSION

A. Termination for Convenience
1. Supplies. The City may terminate a Contract for supplies at any time upon prior written notice to
Supplier. Upon the effective date of termination specified in such notice, and payment by the City,
all conforming supplies, materials, or equipment previously furnished hereunder shall become its
property.

2. Services. The City may terminate a Contract for services at any time, with or without cause, by
giving 10 business days written notice to Supplier. In the event of termination, all finished and
unfinished work prepared by Supplier pursuant to the Contract shall be provided to the City. In the
event City terminates the Contract due to the City’'s own reasons and without cause due to
Supplier’s actions or omissions, the City shall pay Supplier the amount due for actual work and
services necessarily performed under the Contract up to the effective date of termination, not to
exceed the total compensation set forth in the Contract.

B. Termination for Cause. The City may terminate a Contract for either services or supplies in the event of
any material breach of any of the terms and conditions of the Contract if the Supplier's breach continues
in effect after written notice of breach and 30 days to cure such breach and fails to cure such breach.

C. Suspension. For either services or supplies, the City may suspend a Contract, at its sole discretion,
upon three business days’ written notice to Supplier. Such notice shall indicate the anticipated period of
suspension. Any reimbursement for expenses incurred due to the suspension shall be limited to
Supplier’s actual expenses and shall be subject to verification. Supplier shall resume performance of
services under the Contract without delay when the suspension period ends.

D. Termination or suspension of a Contract by City shall not constitute a waiver of any claims or remaining
rights the City may have against Supplier relative to performance under a Contract.
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1.28 DEFAULT/BREACH

In the event of material default or breach by Supplier on any of the conditions of a Contract, Supplier agrees
that the City may, at its election, procure the goods or services from other sources, and may deduct from the
unpaid balance due Supplier, or collect against the bond or security (if any), or may invoice and recover from
Supplier all costs paid in excess of the price(s) set forth in the Contract.

1.29 SCOPE OF SERVICES/CONTRACT MODIFICATION

Supplier agrees to diligently and completely perform the services and provide the deliverables required by a
Contract.

A. Supplies. The City at any time by written change order or other form of written contract amendment may
make reasonable changes in the place of delivery, installation, or inspection, the method of shipment or
packing, identification and ancillary matters that Supplier may accommodate without substantial
additional expense.

B. Services. The City shall have the right to make changes within the general scope of services and/or
deliverables upon execution in writing of a change order or other written form of contract amendment. If
the changes will result in additional work effort by Supplier the City agrees to reasonably compensate
Supplier for such additional effort up to the maximum amount specified in the Contract or as otherwise
provided by Tacoma Municipal Code. Any new services accepted by the City may be added to the
Contract and/or substituted for discontinued services. New services shall meet or exceed all
requirements of original award.

C. Expansion Clause. A Contract may be further expanded in writing to include other related services or
products normally offered by Supplier, as long as the price of such additional services or products have
a profit margin equal to or less than that in place at the time of original submittal. Such additions and
prices will be established in writing. New items not meeting these criteria will not be added to the
Contract. Supplier profit margins are not to increase as a result any such expansion.

1.30 FEDERAL, STATE, AND MUNICIPAL LAWS AND REGULATIONS

Supplier shall comply with all federal, state, municipal, and/or local laws and regulations in the performance
of all terms and conditions of the Contract. Supplier shall be solely responsible for all violations of the law
from any cause in connection with its performance of work under the Contract.

1.31 PREVAILING WAGES

A. If federal, state, local, or any applicable law requires Supplier to pay prevailing wages in connection with
a Contract, and Supplier is so notified by the City, then Supplier shall pay applicable prevailing wages.

B. |If applicable, a Schedule of Prevailing Wage Rates and/or the current prevailing wage determination
made by the Secretary of Labor for the locality or localities where the Contract will be performed is
attached and made of part of the Contract by this reference. If prevailing wages do apply to the Contract,
Supplier and its subcontractors shall:

1. Be bound by and perform all transactions regarding the Contract relating to prevailing wages and the
usual fringe benefits in compliance with the provisions of Chapter 39.12 RCW, as amended, the
Washington State Prevailing Wage Act and/or the Davis-Bacon Act (40 U.S.C. 3141- 3144, and 3146-
3148) and the requirements of 29 C.F.R. pt. 5 as may be applicable, including the federal requirement
to pay wages not less than once a week,

2. Ensure that no worker, laborer or mechanic employed in the performance of any part of the Contract
shall be paid less than the prevailing rate of wage specified on that Schedule and/or specified in a wage
determination made by the Secretary of Labor (unless specifically preempted by federal law, the higher
of the Washington state prevailing wage or federal Davis-Bacon rate of wage must be paid)and
Additionally, in compliance with applicable federal law, contractors are required to pay wages not less
than once a week.

3. Immediately upon award of the Contract, contact the Department of Labor and Industries, Prevailing
Wages section, Olympia, Washington and/or the federal Department of Labor, to obtain full information,
forms and procedures relating to these matters. Per such procedures, a Statement of Intent to Pay
Prevailing Wages and/or other or additional documentation required by applicable federal law, must be
submitted by Contractor and its subcontractors to the City, in the manner requested by the City, prior to
any payment by the City hereunder, and an Affidavit of Wages Paid and/or other or additional
documentation required by federal law must be received or verified by the City prior to final Contract
payment.
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1.32 COPELAND ANTI-KICKBACK ACT
For contracts subject to Davis Bacon Act the following clauses will be incorporated into the Contract:

1. Contractor. The contractor shall comply with 18 U.S.C. § 874, 40 U.S.C. § 3145, and the requirements
of 29 C.F.R. pt. 3 as may be applicable, which are incorporated by reference into this contract.

2. Subcontracts. The contractor or subcontractor shall insert in any subcontracts the clause above and
such other clauses as FEMA may by appropriate instructions require, and also a clause requiring the
subcontractors to include these clauses in any lower tier subcontracts. The prime contractor shall be
responsible for the compliance by any subcontractor or lower tier subcontractor with all of these contract
clauses.

3. Breach. A breach of the contract clauses above may be grounds for termination of the contract, and for
debarment as a contractor and subcontractor as provided in 29 C.F.R. § 5.12.

1.33 FEDERAL AID PROJECTS

The City of Tacoma, in accordance with Title VI of the Civil Rights Act of 1964, 78 Stat. 252, 42 U.S.C.
2000d to 2000d-4 and Title 49, Code of Federal Regulations, Department of Transportation, subtitle A,
Office of the Secretary, part 21, nondiscrimination in federally assisted programs of the Department of
Transportation issued pursuant to such Act, hereby notifies all bidders that it will affirmatively insure that in
any contract entered into pursuant to this advertisement, disadvantaged business enterprises as defined at
49 CFR, part 26, will be afforded full opportunity to submit bids in response to this invitation and will not be
discriminated against on the grounds of race, color, national origin, or sex in consideration for an award.

1.34 FEDERAL FINANCIAL ASSISTANCE

If federal funds, including FEMA financial assistance to the City of Tacoma, will be used to fund, pay or
reimburse all or a portion of the Contract, Contractor will comply with all applicable Federal law, regulations,
executive orders, FEMA policies, procedures, and directives and the following clauses will be incorporated
into the Contract:

A. EQUAL EMPLOYMENT OPPORTUNITY. During the performance of this Contract, Contractor will not
discriminate against any employee or applicant for employment because of race, color, religion, sex,
sexual orientation, gender identity, or national origin. The contractor will take affirmative action to
ensure that applicants are employed, and that employees are treated during employment without regard
to their race, color, religion, sex, sexual orientation, gender identity, or national origin. Such action shall
include, but not be limited to the following:

1. Employment, upgrading, demotion, or transfer; recruitment or recruitment advertising; layoff or
termination; rates of pay or other forms of compensation; and selection for training, including
apprenticeship. The contractor agrees to post in conspicuous places, available to employees
and applicants for employment, notices to be provided setting forth the provisions of this
nondiscrimination clause.

2. The Contractor will, in all solicitations or advertisements for employees placed by or on behalf
of the Contractor; state that all qualified applicants will receive consideration for employment
without regard to race, color, religion, sex, sexual orientation, gender identity, or national
origin.

3. The Contractor will not discharge or in any other manner discriminate against any employee or
applicant for employment because such employee or applicant has inquired about, discussed,
or disclosed the compensation of the employee or applicant or another employee or applicant.
This provision shall not apply to instances in which an employee who has access to the
compensation information of other employees or applicants as a part of such employee's
essential job functions discloses the compensation of such other employees or applicants to
individuals who do not otherwise have access to such information, unless such disclosure is in
response to a formal complaint or charge, in furtherance of an investigation, proceeding,
hearing, or action, including an investigation conducted by the employer, or is consistent with
the Contractor's legal duty to furnish information.

4. The Contractor will send to each labor union or representative of workers with which he has a
collective bargaining agreement or other contract or understanding, a notice to be provided
advising the said labor union or workers' representatives of the contractor's commitments
under this section, and shall post copies of the notice in conspicuous places available to
employees and applicants for employment.
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5. The Contractor will comply with all provisions of Executive Order 11246 of September 24,
1965, and of the rules, regulations, and relevant orders of the Secretary of Labor.

6. The Contractor will comply with all provisions of Executive Order 11246 of September 24,
1965, and of the rules, regulations, and relevant orders of the Secretary of Labor.

7. In the event of the Contractor's noncompliance with the nondiscrimination clauses of this
Contract or with any of the said rules, regulations, or orders, this Contract may be canceled,
terminated, or suspended in whole or in part and the contractor may be declared ineligible for
further Government contracts or federally assisted construction contracts in accordance with
procedures authorized in Executive Order 11246 of September 24, 1965, and such other
sanctions may be imposed and remedies invoked as provided in Executive Order 11246 of
September 24, 1965, or by rule, regulation, or order of the Secretary of Labor, or as otherwise
provided by law.

8. The Contractor will include the portion of the sentence immediately preceding paragraph (1)
and the provisions of paragraphs (1) through (8) in every subcontract or purchase order unless
exempted by rules, regulations, or orders of the Secretary of Labor issued pursuant to section
204 of Executive Order 11246 of September 24, 1965, so that such provisions will be binding
upon each subcontractor or vendor. The Contractor will take such action with respect to any
subcontract or purchase order as the administering agency may direct as a means of enforcing
such provisions, including sanctions for noncompliance:

Provided, however, that in the event a contractor becomes involved in, or is threatened with,
litigation with a subcontractor or vendor as a result of such direction by the administering
agency, the contractor may request the United States to enter into such litigation to protect the
interests of the United States.

B. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT

1. Overtime requirements. No contractor or subcontractor contracting for any part of the contract
work which may require or involve the employment of laborers or mechanics shall require or
permit any such laborer or mechanic in any workweek in which he or she is employed on such
work to work in excess of forty hours in such workweek unless such laborer or mechanic
receives compensation at a rate not less than one and one-half times the basic rate of pay for
all hours worked in excess of forty hours in such workweek.

2. Violation; liability for unpaid wages; liquidated damages. In the event of any violation of the
clause set forth in paragraph (B)(1) of this section the contractor and any subcontractor
responsible therefor shall be liable for the unpaid wages. In addition, such contractor and
subcontractor shall be liable to the United States (in the case of work done under contract for
the District of Columbia or a territory, to such District or to such territory), for liquidated
damages. Such liquidated damages shall be computed with respect to each individual laborer
or mechanic, including watchmen and guards, employed in violation of the clause set forth in
paragraph (B)(1) of this section, in the sum of $27 for each calendar day on which such
individual was required or permitted to work in excess of the standard workweek of forty hours
without payment of the overtime wages required by the clause set forth in paragraph (b)(1) of
this section.

3. Withholding for unpaid wages and liquidated damages. The City shall upon its own action or
upon written request of an authorized representative of the Department of Labor withhold or
cause to be withheld, from any moneys payable on account of work performed by the
contractor or subcontractor under any such contract or any other Federal contract with the
same prime contractor, or any other federally-assisted contract subject to the Contract Work
Hours and Safety Standards Act, which is held by the same prime contractor, such sums as
may be determined to be necessary to satisfy any liabilities of such contractor or subcontractor
for unpaid wages and liquidated damages as provided in the clause set forth in paragraph
(B)(2) of this section.

4. Subcontracts. The contractor or subcontractor shall insert in any subcontracts the clauses set
forth in paragraph (B)(1) through (4) of this section and also a clause requiring the
subcontractors to include these clauses in any lower tier subcontracts. The prime contractor
shall be responsible for compliance by any subcontractor or lower tier subcontractor with the
clauses set forth in paragraphs (B)(1) through (4) of this section.
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C. CLEANAIRACT

1. Contractor agrees to comply with all applicable standards, orders or regulations issued pursuant
to the Clean Air Act, as amended, 42 U.S.C. § 7401 et seq.

2. Contractor agrees to report each violation to the City and understands and agrees that the City
will, in turn, report each violation as required to assure notification to the Federal Emergency
Management Agency, and the appropriate Environmental Protection Agency Regional Office.

3. Contractor agrees to include these requirements in each subcontract exceeding $150,000
financed in whole or in part with Federal assistance provided by FEMA.

D. FEDERAL WATER POLLUTION CONTROL ACT

1. Contractor agrees to comply with all applicable standards, orders, or regulations issued
pursuant to the Federal Water Pollution Control Act, as amended, 33 U.S.C. 1251 et seq.

2. Contractor agrees to report each violation to the City and understands and agrees that the
City will, in turn, report each violation as required to assure notification to the Federal
Emergency Management Agency, and the appropriate Environmental Protection Agency
Regional Office.

3. Contractor agrees to include these requirements in each subcontract exceeding $150,000
financed in whole or in part with Federal assistance provided by FEMA.

E. DEBARMENT AND SUSPENSION

1. This Contract is a covered transaction for purposes of 2 C.F.R. pt. 180 and 2 C.F.R. pt. 3000.
As such, the contractor is required to verify that none of the contractor’s principals (defined at
2 C.F.R. § 180.995) or its affiliates (defined at 2 C.F.R. § 180.905) are excluded (defined at 2
C.F.R. § 180.940) or disqualified (defined at 2 C.F.R. § 180.935).

2. Contractor must comply with 2 C.F.R. pt. 180, subpart C and2 C.F.R. pt. 3000, subpart C,
and must include a requirement to comply with these regulations in any lower tier covered
transaction it enters into.

3. This certification is a material representation of fact relied upon by the City. If it is later
determined that the contractor did not comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R.
pt. 3000, subpart C, in addition to remedies available to (insert name of
recipient/subrecipient/applicant), the Federal Government may pursue available remedies,
including but not limited to suspension and/or debarment.

4. Contractor agrees to comply with the requirements of 2 C.F.R. pt. 180, subpart C and 2
C.F.R. pt. 3000, subpart C while this offer is valid and throughout the period of any contract
that may arise from this offer. The bidder or proposer further agrees to include a provision
requiring such compliance in its lower tier covered transactions.

F. BYRD ANTI-LOBBYING AMENDMENT

1. Contractors who apply or bid for an award of $100,000 or more shall file the required
certification with City. Each tier certifies to the tier above that it will not and has not used
Federal appropriated funds to pay any person or organization for influencing or attempting to
influence an officer or employee of any agency, a Member of Congress, officer or employee of
Congress, or an employee of a Member of Congress in connection with obtaining any Federal
contract, grant, or any other award covered by 31 U.S.C. § 1352. Each tier shall also disclose
any lobbying with non-Federal funds that takes place in connection with obtaining any Federal
award. Such disclosures are forwarded from tier to tier up to the recipient who in turn will
forward the certification(s) to the City.
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2. If applicable, Contractor must sign and submit to the City the following certification:

APPENDIX A, 44 C.F.R. PART 18 — CERTIFICATION REGARDING LOBBYING
Certification for Contracts, Grants, Loans, and Cooperative Agreements

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or employee of
an agency, a Member of Congress, an officer or employee of Congress, or an employee of a
Member of Congress in connection with the awarding of any Federal contract, the making of
any Federal grant, the making of any Federal loan, the entering into of any cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of any
Federal contract, grant, loan, or cooperative agreement.

2. If any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit Standard Form-LLL, “Disclosure Form to Report
Lobbying,” in accordance with its instructions.

3. The undersigned shall require that the language of this certification be included in the award
documents for all subawards at all tiers (including subcontracts, subgrants, and contracts
under grants, loans, and cooperative agreements) and that all subrecipients shall certify and
disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making or
entering into this transaction imposed by section 1352, title 31, U.S. Code. Any person who fails to file
the required certification shall be subject to a civil penalty of not less than $10,000 and not more than
$100,000 for each such failure.

The Contractor, , certifies or affirms the truthfulness and accuracy of each statement of
its certification and disclosure, if any. In addition, the Contractor understands and agrees that the
provisions of 31 U.S.C. Chap.38, Administrative Remedies for False Claims and Statements, apply to
this certification and disclosure, if any.

Signature of Contractor’'s Authorized Official

Name and Title of Contractor’s Authorized Official
Date
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G. PROCUREMENT OF RECOVERED MATERIALS

1. In the performance of this contract, the Contractor shall make maximum use of products
containing recovered materials that are EPA-designated items unless the product cannot be
acquired:

a. Competitively within a timeframe providing for compliance with the contract performance
schedule;

b. Meeting contract performance requirements; or

c. Atareasonable price.

2. Information about this requirement, along with the list of EPA- designated items, is available at
EPA’s Comprehensive Procurement Guidelines web site,
https://www.epa.gov/smm/comprehensive- procurement-guideline-cpg-program.

3. Contractor also agrees to comply with all other applicable requirements of Section 6002 of the
Solid Waste Disposal Act.

1.35 CONTRACT PRICING

A. Submitted prices shall include costs of submittal preparation, servicing of the account, all contractual
requirements during contract period such as transportation, permits, insurance costs, bonds, labor, wages,
materials, tools, components, equipment, and appurtenances necessary to complete the work, which shall
conform to the best practice known to the trade in design, quality, material, and workmanship.

B. Surcharges of any type will not be paid.

C. If applicable, related additional products and corresponding services of benefit to the City not specifically
required in a solicitation, but which Supplier offers to provide, may be included with the submittal. Supplier may
request to add new products if the City approves them and Supplier can demonstrate the pricing is from the
same pricing structure/profit margin.

D. Unless specifically stated otherwise, only firm prices are accepted and all prices shall remain firm during the
term of a Contract.

E. At City’s sole discretion, price increases may be passed along during a Contract period if the increase is
mandated by statute, or the result of a tariff. Supplier will immediately notify the City at bids@cityoftacoma.org
with contract number and accompanied by documentation demonstrating such mandate and request for price
increase.

F. At City’s sole discretion, stated pricing terms may be adjusted for extraordinary conditions that could not have
been known by either party at the time of bid or other circumstances beyond the control of both
parties. Requests for increases or decreases, other than those previously authorized, shall be sent to City of
Tacoma Procurement and Payables Division at: bids@cityoftacoma.org, addressed to specific buyer, with
contract number and accompanied by documentation supporting the requested change. Requests sent
elsewhere will not be considered or granted. No other individual or City Department is authorized to approve
such modifications. Agreed upon price changes shall be applicable as of the Effective Date of a mutually
executed written Amendment or other written modification to the Contract,

G. Should Supplier, during the term of a Contract, enter into any other contract, agreement or arrangement that
provides lower prices, more favorable terms or greater benefits to any other government unit or commercial
customer, Supplier will immediately notify the City at bids@cityoftacoma.org of such fact with contract number
and the Contract with the City shall thereupon be amended to provide the same price or prices, terms and
benefits to the City. This provision applies to comparable products and purchase volumes by the City that are
not less than the purchase volumes of the government unit or commercial customer that has received the
lower prices, greater benefits, or more favorable terms.

H. The City is entitled to any promotional pricing during the Contract period.
I.  Price decreases shall be immediately passed on to the City.

J. The City reserves the right to increase or decrease the quantities of any item awarded pursuant to the Contract
and pay according to the unit prices quoted in the submittal with no adjustments for anticipated profit.
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K. Item prices are to include freight as part of the FOB Destination terms (Section 1.37.A). If adjustments
requested are due to freight costs rather than the item cost, documentation from freight carriers supporting the
increase shall be submitted to the City.

L. Delays or supply shortages caused by problems beyond the reasonable control of the Supplier, if fully
documented and submitted to the City, may be excused and at City’s sole discretion any applicable liquidated
damages provisions may be waived. This allowance shall in no way be construed to apply to or excuse delays
or shortages caused by negligence on the part of the Supplier. Events beyond Supplier's reasonable control,
include acts of god, fire, strikes, epidemics, war, riot, unavoidable delay in transportation or rail car/transport
shortages, or documented unavoidable material shortages, provided the City is notified in writing by the
Supplier at bids@cityoftacoma.org with contract number and accompanied by documentation of such pending
or actual shortage or delay and the reasons therefore. If deemed excusable, the City shall authorize an
extension of time. In the event of such an excusable delay, the date of delivery shall be extended for a period
equal to the time lost due to the reason for delay. Any waiver of liquidated damages or extensions of time are
to be authorized by written Amendment or modification to the Contract issued by City and acknowledged in
writing by Supplier. In such event, the time for performance shall be extended for a period equal to any time
lost as a result thereof. In the event Supplier is unable to proceed due to a delay solely attributable to the City,
Supplier shall advise City of such delay in writing as soon as is practicable

M. An established price index such as the CPI will be used by City as a reference for substantiation of the
Supplier documentation in support of a requested price adjustment.

i. For Hourly Rates or Service Pricing - the direct result of increases to wage rates and not
exceed the U.S. Dept. of Labor Consumer Price Index (CPI) for All Urban Consumers
Seattle-Tacoma-Bellevue or other appropriate service rate index agreed upon between
the Buyer and the Contractor

ii. For Supplies - the United States published indices such as the U.S. Dept. Of Labor
Consumer Price Index (CPI), Producer Price Index (PPI) or other data may be referenced
to help substantiate the Contractor’'s documentation.

1.36 APPROVED EQUALS WHEN ALTERNATES ARE ALLOWED

A. Unless an item is indicated as "no substitute," special brands, when named, are intended to describe
the standard of quality, performance, or use desired. Equal items will be considered by the City,
provided that Supplier specifies the brand and model, and provides all descriptive literature,
independent test results, specification sheets, schematic drawings, photographs, product samples, local
servicing, parts availability, etc., to enable the City to evaluate the proposed equal. Performance testing
in the field may be required.

B. The decision of the City as to what items are equal shall be final and conclusive. If the City elects to
purchase a brand represented by Supplier to be an "equal," the City's acceptance of the item is
conditioned on the City's inspection and testing after receipt. If, in the sole judgment of the City, the item
is determined not to be an equal, the item shall be returned at Supplier's expense.

C. When a brand name or level of quality is not stated in Supplier's submittal, it is understood Supplier's
submittal shall exactly confirm with those required in the Contract. If more than one brand name is
stated in a Solicitation, Supplier(s) must indicate the brand and model/part number to be supplied.

1.37 RISK OF LOSS, SHIPPING AND DELIVERY

A. Shipping. Prices must be quoted FOB destination (the place of destination as defined in RCW
62A.2-319, as that statute may hereafter be amended), with freight prepaid and allowed (shipping
costs included in unit prices), and risk of loss remaining with Supplier until delivery is tendered.

B. Delivery. Delivery will be to the designated addresses set forth in a Solicitation or as otherwise stated in
the Contract. Deliveries shall be between 9:00 a.m. and 3:30 p.m., Monday through Friday only, except
Legal Holidays. Failure to make timely delivery shall be cause for termination of the contract or order
and return of all or part of the items at Supplier's expense except in the case of force majeure.

1.38 DELIVERY OF PRODUCTS AND PROVISION OF SERVICES - IDLING PROHIBITED
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A. The City of Tacoma has a commitment to reduction of unnecessary fuel emissions and improving air
quality by reducing unnecessary air pollution from idling vehicles. Limiting car and truck idling supports
cleaner air, healthier work environments, the efficient use of city resources, the public’s enjoyment of
City properties and programs, conservation of natural resources, and good stewardship practices.

B. Vehicles and/or diesel fuel trucks shall not idle at the time and location of the delivery to the City of
Tacoma for more than three minutes. The City requires contractors to utilize practices that reduce fuel
consumption and emission discharge, including turning off trucks and vehicles during delivery of
products to the City. Exceptions to this requirement include when associated power is necessary to
make a delivery or provide the service, when the engine is used to provide power to another device,
and when a running engine is required for proper warm-up and cool-down of the engine.

1.39 PACKING SLIPS AND INVOICES

A. Each invoice shall show City of Tacoma purchase order number, release number if applicable, quantity,
unit of measure, item description, unit price and extended price for each line if applicable, services and
deliverables provided if applicable. Line totals shall be summed to give a grand total to which sales tax
shall be added, if applicable.

1. For transactions conducted in SAP Ariba, invoices shall be submitted through Ariba.
2. Forinvoices paid by ACH or by check, unless stated otherwise, invoices shall be electronically

submitted by email with corresponding PO number listed in the subject line to
accountspayable@cityoftacoma.org.

3. Forinvoices paid by credit card, invoices shall also display the last name of the cardholder and last
four digits (only) of the card number (e.g., Jones/6311). Unless stated otherwise, invoices shall be
electronically submitted by email with corresponding PO number listed in the subject line to (do not
combine different POs into one invoice or charge) to pcardadmin@cityoftacoma.org.

Any terms, provisions or language in Supplier’s invoice(s) that conflict with the terms of the Contract
are superseded and shall not apply to the Contract unless expressly accepted in writing by the City.

B. Packing slips and shipping notices shall be sent to the specific City Division or Department receiving the
item(s) at the address stated in City’s Solicitation or as otherwise stated in the Contract and include
complete description of items, contents of items if crated or cased, quantity, shipping point, carrier, bill
of lading number and City of Tacoma purchase order.

C. Supplier shall package orders, preferably in environmental friendly packaging such as reduced
packaging and recyclable packing materials.

1.40 COOPERATIVE PURCHASING

The Washington State Interlocal Cooperation Act RCW 39.34 provides that other governmental agencies
may purchase goods and services based on the Contract with the City in accordance with the terms and
prices of the Contract if all parties are agreeable. Each public agency shall formulate a separate contract
with Supplier, incorporating the terms and conditions of the Contract with the City of Tacoma. The City shall
incur no liability in connection with such contracts or purchases by other public agencies thereunder. It will
be Supplier’'s responsibility to inform such public agencies of the Contract with the City. Supplier shall
invoice such public agencies as separate entities.

1.41 TAXES

A. Unless otherwise stated, applicable federal, state, City, and local taxes shall be included in the submittal
and in contract as indicated below. As used herein, the term “taxes” shall include any and all taxes,
assessments, fees, charges, interest, penalties, and/or fines imposed by applicable laws and
regulations in connection with the procurement of goods and/or services hereunder.

1. Federal Excise Tax. The City of Tacoma is exempt from federal excise tax. The City will furnish a
Federal Excise Tax Exemption certificate, if required. If Supplier fails to include any applicable tax
in its submittal, then Supplier shall be solely responsible for the payment of said tax.

2. State and Local Sales Tax. The City of Tacoma is subject to Washington state sales tax. It is
Supplier's obligation to state the correct sales tax percentage and include the applicable
Washington state, city and local sales tax as a separate line item(s) in the submittal.

3. City of Tacoma Business and Occupation Tax. It is Supplier's obligation to include City of Tacoma
Business and Occupation tax in the unit and/or lump sum prices submitted; it shall not be shown
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separately on the submittal. Per Sub-Title 6A of the City of Tacoma Municipal Code, transactions
with the City of Tacoma may be subject to the City’s Business and Occupation Tax.

B. Any or All Other Taxes. Any or all other taxes are the responsibility of Supplier unless otherwise
required by law. Except for state sales tax, Supplier acknowledges that it is responsible for the payment
of all taxes applicable to the Contract and Supplier agrees to comply with all applicable laws regarding
the reporting of income, maintenance of records, and all other requirements and obligations imposed
pursuant to applicable law.

C. Ifthe City is assessed, made liable, or responsible in any manner for taxes contrary to the provisions of
the Contract, Supplier agrees to hold the City harmless from such costs, including attorney's fees. In the
event Supplier fails to pay any taxes, assessments, penalties, or fees imposed by any governmental
body, including a court of law, other than those taxes the City is required to pay, then Supplier
authorizes the City to deduct and withhold or pay over to the appropriate governmental body those
unpaid amounts upon demand by the governmental body. It is agreed that this provision shall apply to
taxes and fees imposed by City ordinance. Any such payments shall be deducted from Supplier’s total
compensation.

1.42 COMPENSATION

A. The City shall compensate Supplier in accordance with the Contract. Said compensation shall be the
total compensation for Supplier’s performance hereunder including, but not limited to, all work, services,
deliverables, materials, supplies, equipment, subcontractor’s fees and all reimbursable travel and
miscellaneous or incidental expenses to be incurred by Supplier. Unless stated otherwise the total
stated compensation may not be changed without a written change order or other form of contract
amendment.

B. Payment(s) made in accordance with the Contract shall fully compensate Supplier for all risk, loss,
damages or expense of whatever nature, and acceptance of payment shall constitute a waiver of all
claims submitted by Supplier.

1.43 PAYMENT TERMS

A. Payment shall be made through the City’s ordinary payment process, and shall be considered timely if
made within 30 days of receipt of a properly completed invoice. All payments shall be subject to
adjustment for any amounts, upon audit or otherwise, determined to have been improperly invoiced.
The City may withhold payment to Supplier for any services or deliverables not performed as required
hereunder until such time as Supplier modifies such services or deliverables to the satisfaction of the
City.

B. Invoices will not be processed for payment, nor will the period of cash discount commence, until all
invoiced items are received and satisfactory performance of the Contract has been attained. Upon
CITY’S request, Supplier shall submit necessary and appropriate documentation, as determined by the
CITY, for all invoiced services and deliverables. If an adjustment in payment is necessary due to
damage or dispute, the cash discount period shall commence on the date final approval for payment is
authorized.

1.44 PAYMENT METHOD - EPAYABLES - CREDIT CARD ACCEPTANCE - EFT/ACH ACCEPTANCE
A. Payment methods include:

1. EPayables (Payment Plus). This is payment made via a virtual, single use VISA card
number provided by the City’s commercial card provider. Suppliers accepting this option will
receive “due immediately” payment terms. Two options for acceptance are available to
suppliers. Both are accompanied by an emailed advice containing complete payment
details:

a. Straight-through processing (buyer initiated). Inmediate, exact payments directly
deposited to supplier accounts by the City’s provider bank; the supplier does not need
to know card account details.

b. Supplier retrieves card account through the secure, on-line portal provided via email
notifications sent by the City’s commercial card provider.

2. Credit card. Tacoma’s VISA procurement card program is supported by standard bank
credit suppliers and requires that merchants abide by the VISA merchant operating rules. It
provides “due immediately” payment terms.

a. Suppliers must be PCI-DSS compliant (secure credit card data management) and
federal FACTA (sensitive card data display) compliant.
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b. Suppliers must be set up by their card processing equipment provider (merchant
acquirer) as a minimum of a Level Il merchant with the ability to pass along tax,
shipping and merchant references information.

3. Electronic Funds Transfer (EFT) by Automated Clearing House (ACH). Standard terms are
net 30 for this payment method.

4. Check or other cash equivalent. Standard terms are net 30 for this payment method.

B. The City’s preferred method of payment is by ePayables (Payment Plus) followed by credit card
(aka procurement card). Suppliers may be required to have the capability of accepting the City’s
ePayables or credit card methods of payment. The City of Tacoma will not accept price
changes or pay additional fees when ePayables (Payment Plus) or credit card is used.

C. The City, in its sole discretion, will determine the method of payment for goods and/or services
as part of the Contract.

1.45 NOTICES

Unless otherwise specified, except for routine operational communications, which may be delivered
personally or transmitted by electronic mail, all notices required by the Contract shall be in writing and shall
be deemed to have been duly given if delivered personally or mailed first-class mail, postage prepaid, to
Supplier’s registered agent and to the applicable City department representative.

1.46 INDEPENDENT CONTRACTOR STATUS

A. Supplier is considered an independent contractor who shall at all times perform his/her duties and
responsibilities and carry out all services as an independent contractor and shall never represent or
construe his/her status to be that of an agent or employee of the City, nor shall Supplier be eligible for
any employee benefits. No payroll or employment taxes or contributions of any kind shall be withheld or
paid by the City with respect to payments to Supplier. Supplier shall be solely responsible for all said
payroll or employment taxes and/or contributions including, but not limited to, FICA, FUTA, federal
income tax, state personal income tax, state disability insurance tax and state unemployment insurance
tax. If the City is assessed, made liable or responsible in any manner for such taxes or contributions,
Supplier agrees to indemnify and hold the City harmless from all costs incurred, including attorney fees.

B. Unless otherwise specified in writing, Supplier shall provide at its sole expense all materials, working
space, and other necessities and instruments to perform its duties under the Contract. Supplier, at its
sole expense, shall obtain and keep in force any and all applicable licenses, permits and tax certificates
necessary to perform the Contract.

1.47 NONDISCRIMINATION

Supplier agrees to take all steps necessary to comply with all federal, state, and City laws and policies
regarding non-discrimination and equal employment opportunities. Supplier shall not discriminate in any
employment action because of race, religion, color, national origin or ancestry, sex, gender identity, sexual
orientation, age, marital status, familial status, or the presence of any sensory, mental, or physical handicap.
In the event of non-compliance by Supplier with any of the non-discrimination provisions of the Contract, the
City shall be deemed to have cause to terminate the Contract, in whole or in part.

1.48 REPORTS, RIGHT TO AUDIT, PERSONNEL

A. Reports. Supplier shall, at such times and in such form as the City may reasonably require, furnish the
City with periodic status reports pertaining to the services undertaken or goods provided pursuant to the
Contract.

B. Right to Audit. Upon City’s request, Supplier shall make available to City all accounts, records and
documents related to the scope of work for City’s inspection, auditing, or evaluation during normal
business hours as reasonably needed by City to assess performance, compliance and/or quality
assurance under the Contract or in satisfaction of City’s public disclosure obligations as applicable.

C. Personnel. If before, during, or after the execution of a Contract, Supplier has represented or represents
to the City that certain personnel would or will be responsible for performing services pursuant to the
Contract, then Supplier is obligated to ensure that said personnel perform said Contract services to the
maximum extent permitted by law. Substantial organizational or personnel changes within Supplier’s
firm are expected to be communicated to City immediately. Failure to do so could result in termination of
the Contract. This provision shall only be waived by written authorization by the City, and on a case-by-
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case basis.

1.49 INSURANCE

A. During the course and performance of a Contract, Supplier will provide proof and maintain the
insurance coverage in the amounts and in the manner specified in the City of Tacoma Insurance
Requirements as is applicable to the services, products, and deliverables provided under the Contract.
The City of Tacoma Insurance Requirements document, if issued, is fully incorporated into the Contract
by reference.

B. Failure by City to identify a deficiency in the insurance documentation provided by Contractor or failure
of City to demand verification of coverage or compliance by Contractor with these insurance
requirements shall not be construed as a waiver of Contractor’s obligation to maintain such insurance.

1.50 INDEMNIFICATION — HOLD HARMLESS

A. Supplier agrees to indemnify, defend, and hold harmless the City of Tacoma, its officers, agents and
employees, from and against any and all liability which may accrue to or be sustained by the City of
Tacoma for any claim, suit or legal action made or brought against the City for the death of or injury to
persons (including Supplier's or subcontractor's employees), or damage to property involving Supplier
or subcontractor(s) and their employees or agents, or for any other cause arising out of and in
connection with or incident to the performance of the Contract, except for injuries or damages caused
by the sole negligence of the City. In this regard, Supplier recognizes it is waiving immunity under
Industrial Insurance Law, Title 51 RCW. This indemnification includes attorney's fees and the cost of
establishing the right to indemnification hereunder in favor of the City of Tacoma. By Supplier's
acceptance of this order, he/she agrees that this subsection has been mutually negotiated.

B. These indemnifications shall survive the termination of a Contract.

1.51 CONFLICT OF INTEREST

No officer, employee, or agent of the City, nor any member of the immediate family of any such officer,
employee or agent as defined by City ordinance, shall have any personal financial interest, direct or indirect,
in a Contract, either in fact or in appearance. Supplier shall comply with all federal, state, and City conflict of
interest laws, statutes, and regulations. Supplier represents that Supplier presently has no interest and shall
not acquire any interest, direct or indirect, in the program to which the Contract pertains that would conflict in
any manner or degree with the performance of Supplier’s services and obligations hereunder. Supplier
further covenants that, in performance of a Contract, no person having any such interest shall be employed.
Supplier also agrees that its violation of the City’s Code of Ethics contained in Chapter 1.46 of the Tacoma
Municipal Code shall constitute a breach of Contract subjecting the Contract to termination.

1.52 CITY OWNERSHIP OF WORK/RIGHTS IN DATA/PUBLICATIONS

A. To the extent that Supplier creates any work subject to the protections of the Copyright Act (Title 17
U.S.C.) in its performance of a Contract, Supplier agrees to the following: The work has been specially
ordered and commissioned by the City. Supplier agrees that the work is a “work made for hire” for
copyright purposes, with all copyrights in the work owned by City. To the extent that the work does not
qualify as a work made for hire under applicable law, and to the extent that the work includes material
subject to copyright, Supplier hereby assigns to City, its successors and assigns, all right, title and
interest in and to the work, including but not limited to, all copyrights, patent, trade secret and other
proprietary rights, and all rights, title and interest in and to any inventions and designs embodied in the
work or developed during the course of Supplier’s creation of the work.

B. Supplier shall be solely responsible for obtaining releases and/or licenses for the reproduction,
distribution, creation of derivative works, performance, display, or other use of copyrighted materials.
Should Supplier fail to obtain said releases and/or licenses, Supplier shall indemnify, defend, and hold
harmless the City for any claim resulting there from.

1.53 DUTY OF CONFIDENTIALITY

Supplier acknowledges that unauthorized disclosure of information or documentation concerning the Scope
of Work hereunder may cause substantial economic loss or harm to the City except for disclosure of
information and documents to Supplier's employees, agents, or subcontractors who have a substantial need
to know such information in connection with Supplier's performance of obligations under the Contract.
Supplier shall not, without prior written authorization by the City allow the release, dissemination,
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distribution, sharing, or other publication or disclosure of information or documentation obtained, discovered,
shared or produced pursuant to a Contract.

1.54 DISPUTE RESOLUTION

In the event of a dispute pertaining to ta Contract, the parties agree to attempt to negotiate in good faith an
acceptable resolution. If a resolution cannot be negotiated, then the parties agree to submit the dispute to
voluntary non-binding mediation before pursuing other remedies. This provision does not limit the City’s right
to terminate.

1.55 GOVERNING LAW AND VENUE

A. Washington law shall govern the interpretation of the Contract. The state or federal courts located in
Pierce County Washington shall be the sole venue of any mediation, arbitration, or litigation arising out
of the Contract.

B. Respondents providing submittals from outside the legal jurisdiction of the United States of America will
be subject to Tacoma’s City Attorney’s Office (CAQ) opinion as to the viability of possible litigation
pursuant to a contract resulting from this Specification. If it is the opinion of the CAO that any possible
litigation would be beyond reasonable cost and/or enforcement, the submittal may be excluded from
evaluation.

1.56 ASSIGNMENT

Supplier shall not assign, subcontract, delegate or transfer any obligation, interest or claim to or under the
Contract without the prior written consent of the City.

1.57 WAIVER

A waiver or failure by either party to enforce any provision of the contract shall not be construed as a
continuing waiver of such provisions, nor shall the same constitute a waiver of any other provision of the
Contract.

1.58 SEVERABILITY AND SURVIVAL

If any term, condition or provision herein or incorporated by reference is declared void or unenforceable or
limited in its application or effect, such event shall not affect any other provisions hereof and all other
provisions shall remain fully enforceable. The provisions of the Contract, which by their sense and context
are reasonably intended to survive the completion, expiration or cancellation of the Contract, shall survive
termination of the Contract.

1.59 NO CITY LIABILITY

Neither the City, its officials, staff, agents, employees, representatives, or consultants will be liable for any
claims or damages resulting from any aspect of this procurement process.

1.60 SIGNATURES

A signed copy of Submittals, Contract documents, including but not limited to contract amendments, contract
exhibits, task orders, statements of work and other such Contract related documents, delivered by email or
other means of electronic transmission including by using a third party service, which service is provided
primarily for the electronic execution of electronic records, shall be deemed to have the same legal effect as
delivery of an original signed copy.
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	SUBMITTAL CHECK LIST
	1. BACKGROUND
	2. MINIMUM REQUIREMENTS
	2.1 Consultants must be listed on WSDOT’s Approved Consultant List for WSDOT ROW Services for each discipline of practice (e.g., acquisition, relocation specialist) for which ROW services are contemplated to be provided to the City under this RFP.
	2.2 All persons conducting acquisition services must be Washington State licensed real estate professionals.
	2.3 Respondents must not have been prohibited from doing business with any government entity for any reason within the last 10 years.
	2.4 Respondents must not be operating under Chapter 11 or any other financial restraints that would preclude their ability to complete work outlined in the Scope of Work section.

	3. SCOPE OF WORK
	3.1 Title Review
	3.1.1 Consultant may be asked to confirm title and/or obtain title reports and engage and coordinate with a qualified title sub-consultant approved by City.
	3.1.2 Review preliminary title reports/commitments for standard owner's coverage, including each listed exception, which include legible copies of all supporting documents  referenced therein.
	3.1.3 Review each title or easement coverage exception to determine which exceptions require removal, additional negotiations, or pose obstacles or delays to the acquisition process and make recommendations to the City.
	3.1.4 Provide the City with a parcel summary memo that lists all ownerships, title exceptions, conflicting easements or other rights of record and comments or concerns for each parcel.
	3.1.5 For property ownership confirmation for TCPs, last vesting deed of record will be sufficient.

	3.2 Legal Description/Survey Review
	3.2.1 Review ROW plans/construction plans and review legal descriptions, drawings, maps or surveys to check for errors or inconsistencies with ROW plans/construction plans.

	3.3 Appraisal and Appraisal Review
	3.3.1 Prepare a Project Funding Estimate in compliance with WSDOT requirements.
	3.3.2 Prepare appraisal waivers (also known as Administrative Offer Summary (AOS)) in compliance with WSDOT requirements for each parcel for which property rights are to be acquired that have an estimated value of less than $25,000.00 or then current ...
	3.3.3 Consultant may be asked to obtain appraisals and/or review appraisals and may be asked to engage and coordinate with qualified appraiser sub-consultants approved by City.
	3.3.4 For federally funded projects requiring WSDOT ROW certification, all appraisal services shall be performed by individuals who have been qualified by WSDOT to provide appraisal services. Otherwise, appraisers must be duly licensed Washington appr...
	3.3.5 Coordinate and manage appraisal and appraisal review process and delivery schedules.
	3.3.6 Review appraisals and appraisal reviews and provide any comments or concerns for each appraisal/review appraisal in preparation for signature by the City.
	3.3.7 The fair market value determination established by the valuation process (AOS or appraisal) as approved by the City shall serve as the basis for the written offer of just compensation to the property owner.

	3.4 Encroachment Notification Letters
	3.4.1 Consultant shall work with City to identify encroachments in the ROW project corridor and draft and deliver encroachment notification letters to property owners in form and content approved by the City. Encroachment notification letters will be ...
	3.4.2 Property owners impacted by the Project who will also be receiving offer letters (a.k.a. “Acquisition Packets"), or
	3.4.3 Property owners NOT impacted by the Project, but otherwise have property located within the ROW project corridor and have encroachments in the ROW that are not generally allowable under City codes or else not permitted.

	3.5 Acquisitions
	3.5.1 The Consultant shall, prior to contacting property owners, thoroughly review and become familiar with all project-related information and property-specific information.
	3.5.2 Present written offers (Acquisition Packets) in person whenever possible.
	3.5.3 If the property owner claims to be represented by another party, including an attorney, the Consultant shall obtain from the property owner a letter of representation prior to making the offer to the owner’s representative.
	3.5.4 The Acquisition Packet shall include the following:
	A Offer letter;
	B Summary Statement of Just Compensation - The amount established as just compensation, including a written explanation of the basis for the offer and, if applicable, the amount of damages and/or benefits to the remainder. [Note: This can be included ...
	C Acquisition document (i.e., conveyance document) and any related drawing/map/survey and legal description exhibits;
	D Applicable REETA form;
	E Brochure which explains WSDOT’s acquisition program;
	F Federal Form W-9;
	G Self-addressed, postage prepaid return envelopes.

	3.5.5 Perform "good faith negotiations" as defined by The Uniform Act and make a sufficient number of contacts with each owner in an effort to secure the needed property rights.
	3.5.6 Negotiate as necessary with lien holders and easement holders to obtain consents (as may be required) or remove title defects.
	3.5.7 Maintain a current detailed negotiator’s log/agent diary on each parcel noting every property owner contact and/or interaction with sufficient detailed notes to capture the nature of any conversation, discussion or course of action.
	3.5.8 Out-of-area owners can be contacted by telephone, email, and certified mail.
	3.5.9 If during the negotiation process the owner provides a counteroffer, the Consultant will forward the counteroffer along with an analysis and recommendation to the City.
	3.5.10 Forward all executed documents and administrative settlement proposals to the City for approval and processing for any property owner payments.
	3.5.11 Deliver property owner payments and obtain proof of receipts.
	3.5.12 If an initial offer to the property owner is not successful, the Consultant shall, at the direction of the City, deliver a final written offer to the property owner. The final written offer shall be delivered either by hand, by certified mail -...
	3.5.13 If negotiations reach an impasse, the Consultant shall provide the City with written notification of such.
	3.5.14 If the owner refuses to accept the final written offer, the Consultant shall submit the Parcel File to the City in preparation for condemnation. The Parcel File will be prepared and submitted to the City in accordance with the schedule provided...

	3.6 Condemnation Support
	3.6.1 Upon initiation of an eminent domain action by the City, Consultant may be asked to answer depositions or appear as a witness. Consultant shall be available to answer any questions from City or City’s outside counsel as may be required. Consulta...

	3.7 Relocations
	3.7.1 Prepare relocation plan for the project in a format acceptable to the City, and in accordance with the Uniform Act and statutory and regulatory requirements.
	3.7.2 Work with the City to determine eligibility and statutory options for relocations consistent with the relocation plan.
	3.7.3 Calculate relocation benefits.
	3.7.4 Provide advisory services to displacees.
	3.7.5 Facilitate move and cost reimbursement process.
	3.7.6 Manage relocation process to ensure coordination of activities until displace is completely moved out and into a replacement dwelling.
	3.7.7 Perform post-closing auditing of files to ensure compliance with local, state and federal regulations.

	3.8 Title Insurance and Closings
	3.8.1 City will perform all closings that do not require escrow, unless advised otherwise.
	3.8.2 When City determines that a title company shall be used, the Consultant shall facilitate and coordinate services with the title sub-consultant under the direction of the City:
	A Follow established City procedure for closing parcels managed by Consultant;
	B Submit the necessary documents and instructions to title sub-consultant;
	C Request date down on title reports or updates to title commitments;
	D Secure title policies on fee taking parcels as may be required;
	E Obtain City approvals/signatures on acquisition documents/closing documents;
	F Work with City and/or title sub-consultant to remove unacceptable exceptions to title;
	G Obtain necessary consents/releases from 3rd parties as may be required;
	H Ensure all documents are property executed;
	I Review closing statements and obtain City approvals/signatures;
	J Record documents promptly with appropriate County and providing City with original recorded documents.


	3.9 Project Management/File Closeout
	3.9.1 Meet with the City (either virtually or in-person) to obtain background on the project, contacts, protocol and preferences;
	3.9.2 The City may request that certain parcels be addressed and given priority over others if deemed necessary by the City;
	3.9.3 Prepare offer letters and acquisition documents on City approved forms;
	3.9.4 Prepare tracking and status spreadsheets in a form satisfactory to the City;
	3.9.5 Make weekly or bi-weekly reports detailing the following information relative to each parcel:
	A The number of contacts made in the preceding period.
	B The persons who were contacted.
	C Summary of the discussions.
	D The terms that were resolved or agreed to in principal.
	E The terms that are not resolved or agreed to in principal.
	F Recommendations by the Consultant for resolution of remaining issues.
	G Anticipated course of action by the Consultant in attempting to resolve remaining issues.
	H Copies of any documents under discussion in draft or final form.


	3.10 The Consultant shall be available to meet with the City at any time during the Project as may be required to discuss project progress and status.
	3.10.1 Each Project parcel shall have a Parcel File. Consultant shall prepare Parcel Files in a satisfactory format to the City, which shall include at a minimum the following:
	A Negotiator’s logs/agent diaries;
	B Copy of all written correspondence (including emails with attachments) with property owners [Note: This includes a copy of the Acquisition Packet]. Any attachments or exhibits referenced in any written correspondence shall also be included with the ...
	C Legal descriptions and related drawings/maps/survey;
	D AOSs/appraisals/appraisal reviews (all as applicable);
	E Title reports/title commitments/title insurance policies (all as applicable) and any related documents related to closing, including any releases/satisfactions;
	F Proof of payment and receipt of funds by property owner;
	G Recorded acquisition documents [Note: TCPs will not be recorded];
	H Any other related information/documentation pertinent to the parcel and/or negotiations.

	3.10.2 Maintain records in accordance with City policy and any regulatory and/or statutory requirements. All files and records will be maintained in a secure location, available for inspection by representatives of the City, WSDOT, or the Federal High...
	3.10.3 The Consultant’s activities will be coordinated by a principal of the company (or its designee) who will be responsible for coordination with the City. When required by the City, the principal for Consultant shall attend project review meetings...
	3.10.4 Upon completion of ROW acquisition activities, the Consultant shall submit to the City two (2) completed Parcel Files - one hardcopy and one electronic duplicate. However, City shall have discretion to waive hardcopy requirement for parcel file...

	3.11 Certification
	3.11.1 Assure proper documentation for funding certification.
	3.11.2 Provide certification advisory review services as necessary. This may include being available to the WSDOT auditor during their file review.
	3.11.3 Meet with City and/or property owners as needed to discuss and assist in resolving any issues regarding the acquisition/relocation for the project.
	3.11.4 Provide a closing report/punch list of any outstanding project or relocation claims and issues.
	3.11.5 Complete WSDOT Parcel or Relocation Review Worksheets for each file.

	3.12 Project Schedule:
	3.13 Price/Fees:
	3.14 Real Property Services Contact:

	4. CONTRACT TERM
	5. CALENDAR OF EVENTS
	6. INQUIRIES
	6.1 Questions should be submitted to Tad Carlson via email to tcarlson@cityoftacoma.org  Subject line to read:
	PW22-0271F– On-Call Right of Way Services - VENDOR NAME
	6.2 Questions must be received by 3 pm on the date given in the Calendar of Events section.
	6.3 Questions marked confidential will not be answered or included.
	6.4 The City reserves the discretion to group similar questions to provide a single answer or not to respond when the requested information is confidential.
	6.5 The answers are not typically considered an addendum.
	6.6 The City will not be responsible for unsuccessful submittal of questions.
	6.7 Written answers to questions will be posted alongside these specifications at tacomapurchasing.org as indicated in the Calendar of Events.

	7. PRE-PROPOSAL MEETING
	8. DISCLAIMER
	9. EVALUATION CRITERIA
	9.1 The SAC may select one or more respondent to provide the services required.
	9.2 The City reserves the right to visit facilities of selected Respondents for the purpose of file review and assess general professional appearance of Consultant meeting spaces for conducting negotiations and/or discussions with the general public a...
	9.3 The SAC may use references to clarify information in the submittals and interviews, if conducted, which may affect the rating. The City reserves the right to contact references other than those included in the submittal.
	9.4 A significant deficiency in any one criteria is grounds for rejection of the submittal as a whole.

	10. INTERVIEWS / ORAL PRESENTATIONS
	11. RESPONSIVENESS
	12. CONTENT TO BE SUBMITTED – This section represents 100% of the possible scoring criteria.
	12.1 Proposal Presentation – 5 points
	12.2 Qualifications/Experience of Firm/Key Personnel – 15 points
	12.2.1 How the overall qualifications of the firm and key individuals meet the needs of the City.
	12.2.2 Describe your company’s ability to provide the services contemplated in ths RFP.
	12.2.3 Please state any experience with governmental organizations and describe any current or past projects similar to that which might be proposed under this RFP.
	12.2.4 List key personnel that will handle the project. The personnel listed must be committed to this project for the expected term of the agreement. Include a brief bio or resume outlining the experience of the key personnel that will be involved.

	12.3 Capacity and Availability – 15 points
	12.4 Client References/Past Performance on work provided to the City – 5 points
	12.5 Approach to Work – 10 points
	12.6 Describe firm/staff working knowledge of federal/state rules, regulations, guidelines applicable to the acquisition of right of way for government agencies – 20 points
	12.7 Describe firm/staff working knowledge of Uniform Relocation Assistance and Real Property Acquisition Act (Uniform Act) applicable to relocation services – 10 points
	12.8 Describe experiene of firm researching and clearing title to real estate and/or performing real estate escrow closings – 5 points
	12.9 Fees and Charges / Method of Billing / Hourly Rates – 10 points
	12.10 Equity in Contracting – 5 points
	12.11 Credit Card Acceptance – 0 points
	12.12 Contract Exceptions – 0 points

	13. ACCEPTANCE / REJECTION OF SUBMITTALS
	14. ACCEPTANCE OF SUBMITTAL CONTENTS
	15. CONTRACT OBLIGATION
	15.1 The selected Respondent(s) will be expected to execute a contract with the City.
	15.2 At a minimum, any contract will incorporate the terms and conditions contained herein.
	15.3 Work performed for the City will be individually negotiated and approved on a written authorization basis using Task Assignments (See Sample Task Assignment in Appendix B).
	15.4 No minimum amount of work will be guaranteed.
	15.5 As part of the negotiation process, Respondents may propose amendments to the contract, but the City, at its sole option, will decide whether to open discussion on each proposed amendment and determine the final contract to be used.

	16. STANDARD TERMS AND CONDITIONS
	17. INSURANCE REQUIREMENTS
	18. PAID LEAVE
	19. PARTNERSHIPS
	20. COMMITMENT OF FIRM KEY PERSONNEL
	21. AWARD
	21.1 Multiple awards are expected but the City reserves the right to award only one contract if it is deemed to be in the best interest of the City.  After the Respondents are selected by the Selection Advisory Committee (SAC) and prior to award, all ...
	21.2 Once a finalists have been selected by the SAC, contract negotiations with that finalist will begin, and if a contract is successfully negotiated, it will, if required, be submitted for final approval by the Public Utility Board and/or City Counc...

	22. ENVIRONMENTALLY PREFERABLE PROCUREMENT
	23. EQUITY IN CONTRACTING
	24. PROPRIETARY OR CONFIDENTIAL INFORMATION
	25. ADDENDUMS
	APPENDIX A
	APPENDIX B
	APPENDIX C
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