TPU Start, Stop, Transfer Service Workflows
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Start new Service

 Step 1: Enternew adress

Step 2: Enter d

New adaress: 123 Paradise Lane - Lake Tapps WA 90391 US * Outside login adds First Name/Last Name/SSN
* Select or enter mailing address: s ] fise Lane - rapps i
d B 2 s e ot T i 2 (Res) or Business Name/TIN/UBI
© ot matg s
* Select start date: - -
Seect it e, xample: NMDOPPYYY
i twobusinessdoys o prces. P~
Paperiess biling: 3 Ves, sign me up for paperess biling ooy I ey o
* Residential or business customer? © Residential Ocommu:w/
* Owner or tenant? O owner O Tenant
- Spouseoroommate? @ Oves oo
Witthre bea o here? @ Oves OMe
* M service is off: O 1 suthorize service to be restored in my sbsence. o

O 1 nl sunorize senie o be restred f sn sccount
Polderi present.

Prease note this may deley reconnection Vai
contact informtion s requied.

e o

Step 3: Confirm and enter contact information

Step 4: Request complete.
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Owner - jtis helpful for our meter readers and i
field staff to know ahead of time if there
* Spouse s adog on the premises. i

i terebe s dogers? @y Oves

+Resig A SPouselroommate is someone who
shares the responsibilty for this
service and can make changes to the

*Owne  account

* Spouse or roommate? & OV

-
tis ahiays a good dea to use surge
protectors andlortum al electronc
devices ofor unplg them. Be avare f
there s aarge povier draw when
attemping to reconnect the service,
the power il no be recomnected ot

0 ves, sign me up for papertess £

©Residential O Commercal

O owner O Tenant present * For water restoration, water
Wil no b reconnccied “not present” f
Oves Omo thre i an incication that thre s an
open fure (faucet, spicket open
Oves Oto etc).

O 1 authorzs s o b rstoad n my absence.
O 1onty sunerize servi tobe restored i an sccount
hotdris present.

Start new Service

 Step 1: Enter new address.

New addres

* Select or enter maling address:

* Seloctstart date:

Paperiess bi

* Owner or tenant?

* Spouse or roommate? @
“Will here be a dog here? @

it service s off:

——

Account holder must be present for
reconnection to occur. Valid contact
information is required.

OvYes OnNo

O 1 authorize service to be restored il
O Ionly authorize service to be restored if an account °
holder is present

Please note this may delay reconnection. Valid

contact information is required.

Step

123 Paradise Lane - Lake Tapps WA 98391 US.

3 123 Paradise Lane - Lake Tapps WA 98391 US.
O PO BOX 2440 SPOKANE WA 86210-2440 US.
[EEmm—

=
Select a futurs dote, example: MMDDYYYY.
Allow two business days o process.

0 Yes,sign me up for papertess

* Spouse or roommate?

“Firstname:

Firstname:

Firstname:

sone

ssw:

ssw:

© Residentisl O

“ Will there be a dog here?

° Bl O

*Your dog's name:
© Owner * Breec:

oves’ Omo

Oves” Ono

O 1authorze servi o be restoetinmy absence. @

O oty st savie o e et sccont

Potder s prsent

Piease. conmection, Velid

o this may delay
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Confirm and enter contact nformation

! Step 4: Request complete
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Start new service

 step 1: Enter new address.

 step 2: Enter details

Step 3: Confirm and enter contact information

Start service: 123 Paradise Lane - Lake Tapps WA 38391 US
123 Paradise Lane - Lake Tapps WA 38391 US

Start date: 11082019
Paperiess billing: Enrolled

Residential or business customer? Residential

Owner or tenant? Ouner

Spouse or roommate? No

Will there be a dog here? No

I service is off: | authorize service to be restored in my absence.

In Gase we need to contact you while we process your request, provide the following:

* Email: |
* Phone: 206 318 1575 Bt ey
* Best time to call: 8am - 9am PST (MON.FRI) v

Comments / notes:

1000 character(s) left (maximum 1000)

Step 4: Request complete
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Start new service

Your request has been accepted for further processing. Confirmation number: 000019454539

 Step 1: Enter new address.

 step 2: Enter details

 Step 3: Confim and enter contact information

Step 4: Request complete

Start service:

Mailing address:

Start date:
Paperiess billing:

Residential or business customer?
Owner or tenant?

Spouse or roommate?

Will there be a dog here?

I service is off:

Best time to call:
Comments / notes:

123 Paradise Lane - Lake Tapps WA 98391 US.

123 Paradise Lane - Lake Tapps WA 98391 US.

111082019
Enolled

Residential
Ouner

No

No

I authorize service to be restored in my absence.

reece@eityoftacoma org
(@53) 318.5657
8am - Sam PST (MON-FRI)
Links to Payment Assistance page
on MyTPU.org

I the information on this page is not correct, or changes are needed, email us at
aservice@eityoftacoma.arg OF contact Customer Services at (253) 502-2600 or tol free (800) 752-6745,

Monday through Friday, 8 a.m. to 5:30 p.m.
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Stop service

Step 1: Select end date

¢ Outside login adds First Name/Last Name/SSN

||XL

330 6TH AVE - TACOMA WA 984062022 US (Res) or Business Name/TIN/UBI
* Must be validated against SAP

Select a future date, example: MM/DI e e
Allow two business days to process. B - s

Service(s) at this address: Service(s) started:

Tacoma Power 0512812019 Rt ionds PY N

Surface Water 05/23/2019 “exmtiogn Rr— [rp—

‘Wastewater 05/23/2019 e

“Tacoma Water 05/23/2019

Solid Waste 05/23/2019

‘This request will stop all services listed. To stop only specific services, contact Customer Services.
at (253) 502-8600 or toll free (800) 752-6745, Monday through Friday, 8 a.m. to 5:30 p.m.

—

Step 2: Provide forwarding address

Step 3: Confirm and enter contact information

Step 4: Request complete
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S{op service

 Step 1: Select end date

Step 2: Provide forwarding address

Stop service: 6330 6TH AVE - TACOMA WA 98406-2022 US

Forwarding address:
PO Box BlNo O ves

Apt/ suite number:
* House number:

* Street address:

Address 2:

= City:

= state: Washington v

*Zip code:

provious | Continue | Ciose

Step 3: Confirm and enter contact information

Step 4: Request complete
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Stop service

 Step 1: Select end date.

¥ Step 2: Provide forwarding address

s

NS

ter contact information

Stop service: 6330 6TH AVE - TACOMA WA 88406-2022 US
Forwarding address: 7235 SOUTH MADISION B-2 LAKEWOOD WA 98499 US

In case we need to contact you while we process your request, provide the following:
“Required

- Email:

* Phone: 208 318 1575 Ext

* Best time to call: 8am - 9am PST (MON-FRI) v \
Comments / notes:

1000 character(s) left (maximum 1000)

povious | Submit | close

Step 4: Request complete

* Best time to call:

Comments / notes:

e ——
8am - 9am PS

‘9am - 10am PST (MON-FRI)
10am - 11am PST (MON-FRI)
11am - 12pm PST (MON-FRI)

1pm - 2pm PST (MON-FRI)
2pm - 3pm PST (MON-FRI)
3pm - 4pm PST (MON-FRI)
4pm - 5pm PST (MON-FRI)
5pm - 6pm PST (MON-FRI)
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Stop service

Your request has been accepted for further processing. Confirmation number: 000019454538

 Step 1: Select end date

 Step 2: Provide forwarding address

 Step 3: Confirm and enter contact information

Step 4: Request complete

Stop servi 6330 6TH AVE - TACOMA WA 98406-2022 US
Forwarding address: 7235 SOUTH MADISION B-2 LAKEWOOD WA 98499 US

Stop date: 1110812019

Email: JTREECE@CITYOFTACOMA.ORG

Phone: (206) 318-5657

Best time to call: 8am - 9am PST (MON-FRI)  Links to Payment Assistance
Comments / notes: page on MyTPU.org

If the information on this page is not correct, or changes are needed, email us at
cservice@cityoftacoma.org or call Customer Services at (253) 502-8600 or toll free (800) 752-6745,
Monday through Friday, 8 a.m. to 5:30 p.m.
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Start, stop or transfer service
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Transfer service
{

Step 1: Select end

e — ¢ Outside login adds First Name/Last Name/SSN
(Res) or Business Name/TIN/UBI

g \ ¢ Must be validated against SAP
Selet a tture dte, exampie: MUDDYYYY.

Aow o business days o process

Servicets) atths agdress: Senie(s) sarte:

Tacoma power osaszo1s

Sutace Wate asasaots po—s

Waseuater osnsao1s ST U
Tacoma Water asasaots . i e
‘Solid Waste 0512312019 e

‘This request wil stop all services listed. To stop only specific services, contact Customer Services
at (253) 502-8600 o toll free (800) 752-6745, Monday through Friday, 8 a.m. o 5:30 p.m.

s

Step 2: Enter new address

Step 3: Enter details.

Step 4: Confim and enter contact information

Step 5: Request complete
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Thansfer service

 Step 1: Select end date

Step 2: Enter new address

* Indicates a required field

Apt/ suite number:

* House number:
* Street address:
= City:

= state:

Washington v

*Zip code:

provious | Continue | Ciose

Step 3: Enter details

Step 4: Confirm and enter contact information

Step 5: Request complete





image15.png
Transfer service
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shares the responsibilty for this ¥ Step 1: St end st
service and can make changes to the
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e O protctorsandor tum a8 e
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e e
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Ol suthorize service o be restoraa

Step 4: Confirm and enter contact information

holderis present.

O 1 onty suthorize seniontobe restored # am ascount @

Step 5: Request complete
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Transfer service

Yourrequest has been acoepted forfurther prosessing. Confimation number: 000018454537

 Step 1: Selectend dste

 Step 2:Enternew adress.

 Step 3:Enterdetss

¥ Step 4: Confi and enter contt iformtion

Step 5: Request complete

Stop servce: 5350 6TH AVE - TACOMA WA 884082022 US
Start servie: 123 Parscise Lane - B2 Lake Tapps WA 06301
us
Mailing address: 123 Parscise Lane - B2 Lake Tapps WA 06301
us
Stop date: a0
Start cate: isz0t
Paperiess biling: Notenvoled

Residential or business customer?  Residentl
Owner o tenant? Ouner
Spouse or roommate? Yes

Name: Jobn Dos SSH: w-er
Name: Astley Do SSH: e

Wil here be a dog here? Yes. Lu (aese)
e serice iz ot Y authrizeservio o be restoed n my sbsence
Emait iresoe@eiyotscoms.org
Phons: (53 sresesr
Besttime to cal Sam -0am PST (MONVFRY)
Comments  notes: 1 ot anewer, isssecol my e sl st
ss5.1224507
Link to Payment Assistance
on MyTPU.org
pint s page

1 the information on this page is not orrect, or changes are needed, emailus at
eservicecityotacoms.org or contact Customer Services 3t (257) 502-8600 or toll ree (800) 752-6745,
Monday through Frday, 8 am. {0 5:30 pm.
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Start new service

Step 1: Enter new address

* Indicates a required field

Apt/ suite number: ]

* House number: 128

* Street address: Paradise Lane

= City:

Lake Tapps
© state: Washington v
* Zip code: 8391

o

Step 2: Enter details

Step 3: Confirm and enter contact information

Step 4: Request complete





