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Go hands free with Amazon Alexa for Account Access, allowing you to use voice 
commands to quickly access your account information and make informed 
retirement-planning decisions.

You can use the following commands to obtain information about your account: 

To use the new voice command capability, follow these steps: 

1 Download the Amazon Alexa app from the App Store® or Google Play™. 

2  Open the Alexa app, click the hamburger menu on the top left, and  
select “Skills & Games.” 

3 Search for “ICMA-RC” in the search bar. 

4 Select “Enable.” 

5 Follow the instructions to link your account.

6 Enter your ICMA-RC user name and password when prompted. 

 my balance.” 
my balance by plan.” 
my last contribution.” 
my rate of return.”* 
my loan information.” 
my disbursement.” 
my last transactions.”

“ Alexa, ask  
Account Access for

ALEXA, WHAT’S MY ACCOUNT BALANCE?  

* Rate of return is year-to-date.


